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Direct Line: 01744 457237 
 
 
Email: sthelensccg.foi@nhs.net 
 
Our Ref: FOI 8406 
 
Date: 13th January 2022 
 

 
 

Dear Sir/ Madam 
 
Re: Freedom of Information Request 
 
Further to your recent Freedom of Information request regarding Long Covid, please see 
below our response to your request. 
 
Request: 
1. Across all NHS GP services under St. Helen’s CCG, how many referrals have been 

made to Liverpool’s Long Covid (LC) clinics since the unit’s inception? 
2. Of that number, how many referrals were successful, and how many referrals were not? 
3. Across all your GP practices, how many people are currently undergoing specialist 

treatment for either confirmed, or suspected LC? 
4. Can you please provide a breakdown of the age and gender of individuals accessing LC 

services? (To protect privacy, this can be noted as >5 if one group has few entries) 
5. Of the number successfully referred - how many current patients were hospitalised 

during their initial illness, and how many were not? 
6. According to your records, what is the average duration of treatment for someone 

diagnosed with LC? 
7. How many patients have been re-referred to the LC clinic, or contested a refused 

referral? 
8. How many hospitalised LC patients, now undergoing LC treatment, presented with 

unusual symptoms OUTSIDE of the typical LC diagnostic framework? (e.g pulmonary 
and cardiovascular disorders, dysautonomia?) 

9. How many non-hospitalised LC patients, now undergoing LC treatment, presented with 
unusual symptoms OUTSIDE of the typical LC diagnostic framework? (e.g pulmonary 
and cardiovascular disorders, dysautonomia?) 

10. How many patients are currently waiting for a referral to LC services? (Bearing in mind 
that Liverpool’s Long Covid clinics are no longer accepting referrals) 

11. How many patients have received additional referrals to external departments? E.g 
Cardiology, pulmonary, phlebotomy, neurology, Psychiatry, etc. 

12. From a medical perspective, are there any new medical conditions which patients 
appear to have developed as a result of their LC diagnosis? (e.g. PoTS, CFS/ME, 
COPD, PTSD, Blood clots, anaemia, paralysis, diabetes, etc) 

13. Finally, what measures are being taken to improve outcomes and treatment for 
individuals with either confirmed, or suspected Long Covid? 

 
Response: 
 
In 2020 Cheshire & Mersey (C&M) were identified as a pilot site for a Long Covid treatment 
Hub. The partnership developed a Tier 4 Long Covid Hub which provided assessment and 
treatment services for all of the residents of C&M (including St Helens) and this was based 
at Liverpool University NHS Foundation Trust (LUFT). 
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In late June 2021 the partnership were given monies to provide extra services to its 
population; it was agreed that CCGs should have services in PLACE which supported the 
needs of local populations at a Tier 3 level, with additional support from Tier 4 specialist 
pulmonary and psychological services provided by Liverpool Heart & Chest NHS Trust. 
 
St Helens now has its own designated tier 3 service which opened in late December and the 
data provided relates only to that service.  Please also note due to the service opening 
over the Christmas period 2021, the data provided is only three weeks old and therefore 
consists of a minimal number of patients.  The provider Mersey care NHS Trust has sent the 
data over for the response; NHS St Helens CCG has no further up to date data streams.  
Therefore, if you require further information, please contact LUFT directly.  
 
1. NHS St Helens CCG registered population referred into LUFT/ St Helens Long Covid 

service = 58 
2. Discharged as Inappropriate referral = 2  
3. Number of clients that have had initial assessment = 6 
4. Of clients that have had an initial assessment (i.e. accessing the service as opposed to 

referred to – this is in line with the data requirements of the sitrep return): 
Female = 5, Male = 1. 
35-44 Years = 2 
45-54 Years = 1 
55-64 Years = 2 
65-74 Years = 1 

5. Not recorded in reportable fields on System, therefore no data available 
6. No data available 
7. Patients re-referred, or contested a refused referral = 0 
8. Not recorded in reportable fields on System, therefore no data available 
9. Not recorded in reportable fields on System, therefore no data available 
10. The CCG does not have access to this data which would need to be requested 

individually from all 33 Practices in St Helens.  The contact details of which can be 
found at https://www.sthelensccg.nhs.uk/about-us/gp-member-practices/member-
practices/ 

11. Patients in receipt of additional referrals to external departments = 1 client with 2 
onward referrals 

12. Not recorded in reportable fields on System, therefore no data available 
13. GPs now have Directed Enhanced Services for COVID in St Helens (DES) these enable 

greater provision of proactive services locally in primary care; and introduction of the St 
Helens Long Covid Service as described above. 

 
Should you require any further information or clarification regarding this response or do not 
feel that your request has been answered as you would expect, please contact us to 
discuss.  
 
We also wish to take this opportunity to inform you that a formal complaints and internal 
review process is available, which will be managed by a FOI Appeals Officer. 
 
This can be formally requested and must be done within a reasonable period of time (3 
calendar months) from the date this response was issued.  
 
Where you are not satisfied with the response to a request for information that falls within the 
Environmental Information Regulations, you should make a representation for a review to 
FOI Appeals Officer, sthelensccg.foi@nhs.net within 40 days of receipt of the response. 
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If you are not satisfied with our review under the Freedom of Information Act or the 
Environmental Information Regulations, you may apply directly to the Information 
Commissioners Office (ICO) for a review of your appeal decision.  Generally, the ICO cannot 
make a decision unless you have exhausted our complaints procedure.  
 
The ICO can be contacted at;  
 
ICO, Wycliffe House, Water Lane, Wilmslow, Cheshire, SK9 5AF  
www.ico.gov.uk   
 
Should you need any further clarification or assistance, please do not hesitate to contact me 
quoting the above reference. 
 
Yours sincerely,  
 

 
 
Angela Delea 
Associate Director – Corporate Governance 
NHS St Helens Clinical Commissioning Group    
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