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Dear Sir/ Madam 
 
Re: Freedom of Information Request 
 
Further to your recent Freedom of Information request regarding online cognitive behavioural 
therapy platforms, please see below our response to your request. 
 
Request/Response: 

I would like to get more detailed information on your usage of online cognitive behavioural 
therapy platforms and thus request the following information at NHS CCG level: 

1. Do you have a provider of Internet-enabled Cognitive Behavioural Therapy (iCBT)? If not, 
are you planning to choose one in the future and when do you plan to tender for the service? 
Yes  
 
2. Which digital system do you use to deliver Internet-enabled Cognitive Behavioural 
Therapy (iCBT) also known as Computerised CBT, Online CBT? (e.g., IESO, Silvercloud, 
Kooth) 
Silver Cloud, QWELL  
 
3. How is the iCBT solution usually procured (e.g. tender, spot purchase, etc.)? 
Tendered and NHS contract in place 
 
4. How is iCBT provided in your region (e.g., procured by CCG/ ICS and then available to 
individual GP practices, procured by individual GP practices, procured by NHS mental health 
trusts, etc.)? 
Procured by CCG 
 
5. Who is in charge of making the procurement decisions for iCBT software? (e.g., 
commissioners, clinical lead, NHS partners) 
Commissioners 
 
6. When did the on-going contract for the used iCBT software start? 
QWELL in 2020 and IAPT who had contract awarded in November 2020 
 
7. When will the on-going contract for the used iCBT software end? 
QWELL will be reviewed next year and IAPT in  2023 
 
8. How frequent are contracts for iCBT software renewed? 
QWELL is quarterly and IAPT is Monthly 
 
9. How are you paying for the usage of the iCBT software (e.g. on-off payment, recurring 
annual payments, payment by volumes delivered, etc.)? 
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QWELL is quarterly invoices and IAPT in the block contract 
 
10. In case there was an on-off payment - How much did you pay for the iCBT software? 
N/A 
 
11. In case there are recurring payments - How much do you pay per year for the iCBT 
software? 
As there is only currently one provider, we are unable to provide this information as it is 
deemed commercially sensitive. 
 
Please find attached the completed spreadsheet which you submitted which reflects the 
above answers. 

Should you require any further information or clarification regarding this response or do not 
feel that your request has been answered as you would expect, please contact us to 
discuss.  

We also wish to take this opportunity to inform you that a formal complaints and internal 
review process is available, which will be managed by a FOI Appeals Officer. 
 
This can be formally requested and must be done within a reasonable period of time (3 
calendar months) from the date this response was issued.  
 
Where you are not satisfied with the response to a request for information that falls within the 
Environmental Information Regulations, you should make a representation for a review to 
FOI Appeals Officer, sthelensccg.foi@nhs.net within 40 days of receipt of the response. 
 
If you are not satisfied with our review under the Freedom of Information Act or the 
Environmental Information Regulations, you may apply directly to the Information 
Commissioners Office (ICO) for a review of your appeal decision.  Generally, the ICO cannot 
make a decision unless you have exhausted our complaints procedure.  
 
The ICO can be contacted at;  
 
ICO, Wycliffe House, Water Lane, Wilmslow, Cheshire, SK9 5AF  
www.ico.gov.uk   
 
Should you need any further clarification or assistance, please do not hesitate to contact me 
quoting the above reference. 
 
Yours sincerely,  
 

 
 
Angela Delea 
Associate Director – Corporate Governance 
NHS St Helens Clinical Commissioning Group    
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FREEDOM OF INFORMATION REQUEST: Information on the usage of iCBT systems

Requested by:

Definitions
Internet-enabled Cognitive Behavioural Therapy is a type of psychotherapy that uses CBT techniques and is delivered through a digital platform either through guided digital programmes, text or video consultations

CCG details Answer

Name of the CCG St  Helens CCG

Internet-enabled Cognitive Behavioural Therapy (CBT) / Online CBT / Computerised CBT Answer Comment if needed
Do you have a provider of Internet-enabled Cognitive Behavioural Therapy (iCBT)? If not, are you planning to choose one in the future and when do you plan to tender for the service? Yes
Which digital system do you use to deliver Internet-enabled Cognitive Behavioural Therapy (iCBT) also known as Computerised CBT, Online CBT? (e.g., IESO, Silvercloud, Kooth) Silver Cloud, QWELL 

How is the iCBT solution usually procured (e.g. tender, spot purchase, etc.)? Tendered and NHS contract in place

How is iCBT provided in your region (e.g., procured by CCG/ ICS and then available to individual GP practices, procured by individual GP practices, procured by NHS mental health trusts, etc.)? Procured by CCG

Who is in charge of making the procurement decisions for iCBT software? (e.g., commissioners, clinical lead, NHS partners) Commissioners

When did the on-going contract for the used iCBT software start?

When will the on-going contract for the used iCBT software end? QWELL in 2020 and IAPT who had contract awarded in November 2020

How frequent are contracts for iCBT software renewed? QWELL will be reviewed  next year and IAPT in  2023

How are you paying for the usage of the iCBT software (e.g. on-off payment, recurring annual payments, payment by volumes delivered, etc.)? QWELL is quarterly and IAPT is Monthly

In case there was an on-off payment - How much did you pay for the iCBT software? QWELL is quarterly invoices and IAPT in the block contract

In case there are recurring payments - How much do you pay per year for the iCBT software? As there is only currently one provider, we are unable to provide this information as it is deemed commercially sensitive.


