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Dear Sir/ Madam 
 
Re: Freedom of Information Request 
 

Further to your recent Freedom of Information request regarding GP premises, please see 
below our response to your request. 
 

Request:/Response: 
 
1. Have you carried out physical inspection of the GP premises in the borough as to what 

percentage of the Surgeries are COVID safe - I mean that the premises have the right 

amount of space to deliver primary care services in the future, with hand washing facility/ 

sanitisers/ provision of disposable masks and safe 2 meter distance between patients 

visiting the surgery without the fear of transmission of infections like COVID 

The CCG is familiar with all premises in the Borough and Practices are subject to annual 

visits from the CCG Contracts Team, Infection Control Team and the CQC. These visits 

have previously not covered the new requirements for social distancing, PPE etc. Since the 

beginning of the pandemic all Practices in the Borough have completed business continuity 

plans to address how staff and patients can be seen safely while social distancing remains in 

place. Some Practices do have small premises but Practices are staggering appointment 

times so that patients do not have to wait together to be seen. Patients are also all being 

advised that they must not come to the Surgery unless they have first telephoned the 

Practice and been given a timed appointment. This will help to manage the numbers of 

patients attending the Practice at any one time and ensure social distancing can be 

maintained. Practices have installed hand sanitiser for patient use but they do not supply 

masks for patients. All patients are expected to wear face coverings and there is signage in 

all Practices explaining this to patients along with markings for social distancing. 

Practices also all have ways to manage patients suspected of Covid, either using a hub on 

an alternative site, or by managing patients in different parts of the building. This is another 

way to ensure that as far as possible, patients are kept separated if there are suspicions of 

Covid. Of course, as some patients could present with no symptoms, all of the other Covid 

measures described above should be in place. 

I find my GP surgery at its present state with the entry/exit door as well as the waiting area 

for patients/ reception counter queuing and corridor to the consultation rooms are totally unfit 

as COVID safe for the foreseeable future unless the CCG takes action to remedy the 

situation. 
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While Practices have not made structural alterations to premises they should all have clear 

markings to ensure social distancing and all patients should have appointment times given in 

a way that minimises the number of patients in the waiting room.  

We have secured some additional funding to support making some alterations to practices to 

ensure Covid safety. Unfortunately physical limitations of the buildings can not be changed 

at short notice and therefore, as described practices limit the number of patients in the 

buildings, cohort patients suspected to have Covid or treat them on an alternative site, and 

supplement this with Covid measures described above. 

With the above observations I felt that we would never be able to see our GP in the future 

face to face till such time this pandemic is over or we fall victims to this dreadful illness. 

When a GP triages a patient they will not only be assessing the risk of Covid but also 

assessing the risk of a patient attending the clinic. To minimise the risk to patients, unless 

there is a real clinical need for hands on face to face care, a GP will hold either telephone or 

video appointments where they can, to keep patients safe. In addition, during the peak of the 

wave 1, when shielding was in force, there were many appointments done as home visits, 

sometimes using digital technology to assess patients remotely. Anyone who has any 

concerns regarding safety and the measures put in place in their Practice could contact the 

Practice Manager to discuss this. If they are unsatisfied with the response they can address 

concerns to NHSE. (The CCG would provide details on how to do this if necessary) 

2. The number of face to face consultations and online consultations that GPs have 

undertaken since the start of the pandemic in March this year. 

The CCG/ NHSE did not collect this data for the simple reason that each Practice was not 

mandated to sets up its appointment system in a specified way that would allow 

comparisons to be made and numbers to be collected accurately. For instance some 

Practices do not make formal appointments for telephone consultations but merely have a 

list of patients to be contacted. A search of the appointment book would not identify these 

calls to be counted.  From 1.10.20 Practices are mandated to set up their appointments in a 

way that will allow data to be collected regarding the numbers of appointments Practices 

provide in the various formats. 

 
Should you require any further information or clarification regarding this response or do not 
feel that your request has been answered as you would expect, please contact us to 
discuss.  
 
We also wish to take this opportunity to inform you that a formal complaints and internal 
review process is available, which will be managed by a FOI Appeals Officer. 
 
This can be formally requested and must be done within a reasonable period of time (3 
calendar months) from the date this response was issued.  
 
Where you are not satisfied with the response to a request for information that falls within the 
Environmental Information Regulations, you should make a representation for a review to 
FOI Appeals Officer, sthelensccg.foi@nhs.net within 40 days of receipt of the response. 
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If you are not satisfied with our review under the Freedom of Information Act or the 
Environmental Information Regulations, you may apply directly to the Information 
Commissioners Office (ICO) for a review of your appeal decision.  Generally, the ICO cannot 
make a decision unless you have exhausted our complaints procedure.  
 
The ICO can be contacted at;  
 

ICO, Wycliffe House, Water Lane, Wilmslow, Cheshire, SK9 5AF  
www.ico.gov.uk   
 
Should you need any further clarification or assistance, please do not hesitate to contact me 
quoting the above reference. 
 
Yours sincerely,  
 

 
 
Angela Delea 
Associate Director – Corporate Governance 
NHS St Helens Clinical Commissioning Group    
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