
Enquiries and Further Information
If you have any questions about this service,  

please do not hesitate to contact us.

Rapid Diagnostic Navigator
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Patient Information



Why Have I Been Referred?

Your GP has referred you to the non specific rapid 
diagnostic service because you have symptoms that 
may need further investigation.

Non specific symptoms may include:

  Unintentional weight loss in the last three months

  Abnormal blood tests

  Unexplained abdominal pain of four weeks or more

  Unexplained or progressive pain, including bone pain of four 
weeks or more

  Sweats or night sweats

  Persistent and unexplained symptoms such as:
 – Nausea/bloating
 – Loss of appetite
 – Fatigue/extreme tiredness

Rapid Diagnostic Service
The rapid diagnostic service provides quick access to a specialist team.

The rapid diagnostic service team consists of a team of doctors and nurses who 
specialise in acute medicine and oncology (cancer).

We are part of a multidisciplinary team (MDT) that work together to ensure 
that you have the most appropriate tests to get a diagnosis and management 
plan put in place as soon as possible.

The team will assess you and review all your investigations.
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What Happens Next?
You will be contacted by telephone by a nurse who will ask you some questions 
about your past medical history (other illness, operations, medication), your 
symptoms and your health in general.

Following this you will be informed if you need any further tests. If you do these 
will be arranged for you by the nurse.

Further tests could include:

  Blood tests

  X-rays – a test to look at bones and the inside of your body

  CT scan (Computerized Tomography) – an x-ray that gives more detailed 
images of the inside of your body

  Endoscopy – a procedure to look inside your body with a thin flexible 
tube with a camera on one end

Other tests may be required and you will be informed of this by the nurse.

You will be given a contact number for the rapid diagnostic navigator. The 
navigator works with the specialist team and will be your point of contact. They 
will get in touch with you with information to ensure you are kept up to date 
on what is happening.

Getting Your Test Results
When all your results are available they will be discussed in the MDT meeting 
by the rapid diagnostic team and you will be contacted to discuss your results 
and the next steps.

You may be seen in a clinic appointment at the hospital or have a telephone or 
video clinic appointment arranged.

Your GP will be kept updated with all your test results.


