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Dear Sir/ Madam 
 
Re: Freedom of Information Request 
 

Further to your recent Freedom of Information request regarding COVID 19 risk assessment, 
please see below our response to your request. 
 

Request: 
 
On the 29th April, the Chief Executive and the Chief Operating Officer of NHS England, 
Sir Simon Steven and Amanda Pritchard wrote in a letter addressing the second phase of 
the NHS response to COVID19; a recommendation to ‘risk-assess staff at potentially 
greater risk and make appropriate arrangements accordingly'. 
 
I would therefore like to make a FOI about the Clinical Commissioning Group’s (CCGs) 
action in this regard, to date. This is to help assess the differences and or similarities in 

CCGs practices and to help inform best practices in primary care nationwide. 
 
Please provide communications addressing: 
- recommendations made to your local primary care providers 
- recommendations received from primary care providers or 
- any monitoring process that is currently in place concerning this risk assessments/  

appropriate arrangements. 
 
 
Response: 
 
29th April – Simon Steven’s letter was shared with practices via the daily bulletin (this is a 
bulletin the CCG have been compiling with all Covid related information – sent out to 
Practices daily) 
 
30th April – Referenced in the National Primary Care Bulletin which was in the daily bulletin 
 
1st May – Simon Steven’s letter was discussed at the Provider Group meeting (a meeting of 
all GP Practices convened weekly to discuss Covid related matters). 
 
13th May – Risk reduction framework for BAME staff in daily bulletin advising that Practices, 
Networks and all primary care providers need to review this framework and assess 
themselves against it to ensure that risks are minimised as far as possible for BAME staff  
 
14th May – Link of the day ‘Risk reduction framework for Healthcare staff’ 
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15th May – Risk reduction framework noted and discussed at Provider Group meeting 
 
26th May – Link of the day ‘Addressing the impact of Covid19 on BAME staff in the NHS’ 
 
29th May – Risk assessment for BAME staff on the daily bulletin 
 
24th – 30th April DoS capacity monitoring was on the daily bulletin. Practices were asked to 

risk assess their capacity and notify the CCG if their RAG rating should change.  

Practices daily record their clinical and non-clinical staffing levels so any issues can be 

addressed immediately, these are also discussed weekly at the Provider Group meetings.  

As Practices are independent providers it is their responsibility to complete these 

assessments but the CCG have advised of the need to do this as part of their reset/ recovery 

plans 

The NHS St Helens CCG continues to provide Practices with National updates and guidance 
as it is received. 
 
Should you require any further information or clarification regarding this response or do not 
feel that your request has been answered as you would expect, please contact us to discuss.  
 
We also wish to take this opportunity to inform you that a formal complaints and internal 
review process is available, which will be managed by a FOI Appeals Officer. 
 
This can be formally requested and must be done within a reasonable period of time (3 
calendar months) from the date this response was issued.  
 
Where you are not satisfied with the response to a request for information that falls within the 
Environmental Information Regulations, you should make a representation for a review to 
FOI Appeals Officer, sthelensccg.foi@nhs.net within 40 days of receipt of the response. 
 
If you are not satisfied with our review under the Freedom of Information Act or the 
Environmental Information Regulations, you may apply directly to the Information 
Commissioners Office (ICO) for a review of your appeal decision.  Generally, the ICO cannot 
make a decision unless you have exhausted our complaints procedure.  
 
The ICO can be contacted at;  
 

ICO, Wycliffe House, Water Lane, Wilmslow, Cheshire, SK9 5AF  
www.ico.gov.uk   
 
Should you need any further clarification or assistance, please do not hesitate to contact me 
quoting the above reference. 
 
Yours sincerely,  
 

 
 
Angela Delea 
Associate Director – Corporate Governance 
NHS St Helens Clinical Commissioning Group    
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