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ENGAGE is the best way to find out about the latest opportunities to have your 
say in the design of your local health and social care services.  
 
The coronavirus pandemic means we are having to find new ways to 
communicate and engage with our community as social distancing and 
lockdown regulations mean that how we normally carry out our work has had to 
change and some of our work around re-designing services and awareness 
raising has currently been put on hold while we focus on our response to 
coronavirus.   
 
We’re using far more digital media and are putting together a plan on how we 
plan to engage during the ‘new normal’ over the coming months.  If you have 
any suggestions you have on how to do this in a way that is more virtual and 
less face-to-face, we’d be very pleased to hear from you. 
 
For the latest updates don't forget to follow us on social media, you can find us 
on Facebook, Twitter and now also Instagram.  

  



 

 

Paul Steele, 
Engagement Lead 
NHS St Helens CCG 
01744 457212 
 
Engagement@sthelensccg.nhs.uk 
 
www.sthelensccg.nhs.uk 
 
Facebook -
 https://www.facebook.com/sthelensccg/ 
 
Twitter -
 https://twitter.com/StHelensCCG  

 

 
 

 

St Helens CCG supports Better Health Campaign  

 

 

 

  

 
 

Public Health England has launched a major new adult health campaign to 
support people to get fit and lose weight - something that can help in the fight 
against Covid-19 and other diseases. 
Analysis of data around Covid-19 shows that patients with obesity are more 
likely to be admitted to intensive care, require advanced treatment and 
potentially have poorer outcomes. 
 
A quarter of Covid-19 patients who died in England had diabetes and 
smokers are more likely to report Covid-19 symptoms and twice as likely to 
be hospitalised. 
 
In doing research with the public, many did not understand that being 
overweight/obese or a smoker significantly increased their risk of getting 
seriously ill with Covid-19.  When this was explained, their motivation to 
change was significant. 
 
The Better Health campaign aims to capture the imagination of the nation, 
using this unique moment in time to help kick start our health to eat better and 
get active. Covid-19 has affected the whole country and has also prompted 
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many people to reflect and think more seriously about their health. People 
have been surprised by how able they have been to change their behaviour, 
with lockdown showing many that they are able to make and sustain changes 
to their lives. 
 
The Better Health campaign will kick off by supporting individuals on their 
weight loss journey, but later down the line, the programme will also provide 
advice and support for quitting smoking, drinking less and looking after your 
mental health. 
 
Nearly two thirds (63%) of adults in the UK are overweight or living with 
obesity. Gaining weight is often a gradual process that takes place over a 
number of years and modern life doesn’t always make it easy. This extra 
weight causes pressure to build up around vital organs, making it harder for 
the body to fight against diseases like cancer, heart disease and now Covid-
19. 
 
The Better Health webpage is now live at nhs.uk/BetterHealth and provides 
tools to help people manage their weight loss – from checking their BMI, to 
getting access to free support tools including the NHS 12-week weight loss 
plan. 
 
The NHS 12-week weight loss plan, available via a new app, promotes 
evidence-based safe and sustainable weight loss. It helps users to make 
healthier choices, by providing the most up to date evidence based healthy 
eating and physical activity advice in a magazine format that enables them to 
keep track of their calorie intake, portions of fruit and veg, physical activity 
level and teaches skills to prevent weight gain. 
 
Alongside the free NHS 12-week plan, PHE is also working with a number of 
well-known weight management providers that will be offering exclusive 
discounts across their weight loss programmes including WW Weight 
Watchers reimagined, Slimming World and Get Slim, get healthy.  

 

 

 
 

 

Help shape St Helens Borough Strategy  

 

 

 



  

 
 

 

Find out how to take part in a consultation on the future of the borough of St 
Helens. 
 
The CCG is supporting St Helens Council in their initiative to get people 
across St Helens talking about what they think the future of the borough 
should look like, how they think local services could be delivered and what 
role local people could play in this delivery. 
 
The consultation will also ask people about their experiences in the last few 
months of dealing with the Covid-19 pandemic and how we can build a future 
that will put the borough on track to support the changing needs of its 
communities, some brought on by Covid. 
 
The consultation has now launched initially with an online survey and will run 
for 6 weeks until Friday 28 August. There will also be further opportunities to 
take part in a series of online consultation drop-ins. 
 
Those completing the survey will also be entered into a prize draw with a 
chance of winning one of three £100 high street shopping vouchers. 
 
The online survey takes around 5-10 minutes to complete and is available 
here: https://www.smartsurvey.co.uk/s/WT8M54/  

 

 

 
 

 

Could it be cancer? New advice line launched  
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A new advice line has been launched to offer advice and rapid access to 
those who are experiencing symptoms they're worried may be cancer. 
 
St Helens and Knowsley Teaching Hospitals NHS Trust has set up a 
telephone call centre for people to speak directly to a specialist nurse who 
can discuss the symptoms and offer advice on the next steps to take. 
 
You can ring the advice line on 01744 646 222, Monday to Friday, 9am-5pm 
 
If they think you need to see a specialist quickly or have some tests, they will 
organise that for you. If they think that you don't need to see a specialist, or 
have tests, they may recommend you contact your GP or will make an 
appointment for you.  

 

 

 
 

 

St Helens CCG Annual General Meeting 2020  

 

 

 
 

Our Annual General Meeting (AGM) took place on Wednesday 8 July at 
12.30pm. 
 
Due to Covid-19 this year's AGM had to be held virtually via Microsoft 



 

TEAMs. The meeting covered a summary of the year within the CCG, the 
financial story, question and answer session with the Governing Body, covid 
pandemic update from a guest speaker finishing off with our thank you 
animation.  
 
We had over 70 people join in the meeting who had the pleasure of hearing 
Jessica McDonald's charity single 'Rainbow of Love' as they joined us before 
Geoffrey Appleton, CCG Chair opened the AGM.  
 
Below you will find the agenda from the meeting along with the presentation 
which was showed on the day. You can also watch our Thank you Animation 
that had been shown at the end of the meeting.  
 
Agenda 
 
Presentation  

 

 

 
 

 

 
 

 

Face Coverings now mandatory in England  

 

 

 

https://www.sthelensccg.nhs.uk/media/3798/agenda-agm.pdf
https://www.sthelensccg.nhs.uk/media/3799/agm-powerpoint-presentation.pdf
https://youtu.be/C-e7rOVEEj8


 

 

Dr Mike Ejuoneatse explains the importance of a face covering.  

 
 

Wearing a face covering is now mandatory in shops, supermarkets, banks, 
post offices, enclosed transport hubs and when buying food and drink to take 
away in England . Read the advice from our GP, Dr Mike Ejuoneatse. 
Face coverings will be mandatory in additional enclosed spaces (in addition 
to public transport) from Friday 24th July:  

 shops and supermarkets 

 banks 

 post offices 

 transport hubs 

 when buying food and drink to take away 
 
Restaurants, pubs and gyms are exempt. 

 

Anyone who fails to wear a mask will face a fine of up to £100, which will be 
reduced to £50 if paid within 14 days. 
 
In St Helens, the rate of infection remains fairly low, however, local GPs are 
keen that people don’t become complacent to the threat of coronavirus and 
public health have been advising using face coverings in enclosed spaces 
since the beginning of June in line with a change in government policy. 
 
A cloth face covering, which must be washed regularly, should cover your 
mouth and can be as simple as a scarf or bandanna that ties behind the 

https://youtu.be/-RSCxso6P8s


 

head.  Disposable face masks are also widely available to purchase in many 
shops and supermarkets. 
 
Dr Mike Ejuoneatse, GP and lead GP governing body member for St Helens 
CCG, says: 
 
“In line with government guidance we would remind everyone that from Friday 
24th July you must wear a face covering when you go shopping.  Evidence 
suggests that wearing a face covering does not protect you but if you are 
infected and have not yet developed symptoms, it may provide some 
protection for others you come into close contact with. 
 
“This guidance isn’t just for older people – coronavirus can have catastrophic 
consequences for young people too and they can pass on the virus to family 
members even if they aren’t showing any symptoms.  Face coverings do not 
replace social distancing and washing your hands regularly with soap and hot 
water, remains vital, as does maintaining social distancing. 
 
“If you have a disposable face covering , when not wearing it, put them into a 
freezer bags, seal it up, wash your hands and it’s ready to use for next time 
and dispose of it responsibly when it’s finished with.  If you have made or 
bought your own cotton one remember to keep washing it because if there is 
a virus on it, putting it in the washing machine will wash it away. “ 
 
“There are vulnerable people who’ve shielded for 12 weeks who are venturing 
out and are nervous. I’d urge people to be conscious of others and continue 
to give people space and distance.  The threat has not gone away, we just 
need to get used to a new way of living and use common sense and 
courtesy.” 
 
The new rules will not apply to retail staff, but will apply to all members of the 
public.  The government has published a list of people who are exempt from 
wearing face coverings - this includes children under the age of 11. 
 
The Government guidance on exemptions suggests there is no requirement 
for evidence for exemption and GP practices are not required to provide 
letters of support for those who fall under the list of exemptions.  
 
However, the government has produced an 'exemption from face covering' 
card  you can download to your phone or print for people who are exempt 
from wearing a mask which can be used to show shop staff, drivers or 
members of the public to help them feel safer. 
 
Downloadable exemption cards and other advice on face coverings, including 
how to make a mask at home, can be found here: 
https://www.gov.uk/government/publications/staying-safe-outside-your-
home/staying-safe-outside-your-home#face-coverings  
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Tell us your story 

 

 

 
 

 

Your experience of the 
NHS in St Helens is 

important to us, it will 
help us shape the way 
we deliver services and 
also help to ensure that 

we are providing the 
best quality of service to 

you.  

If you have had a recent 
experience which you 

would like to tell us 
about, please fill out the 
form via the link below 
to tell us your story. We 
use this information to 

provide feedback to our 
commissioners and 

service providers so we 
can continually improve 

our services. 

 Complete patient 
experience form 
here 

  

 Contact us 
directly on 01744 
627 596 

  
 

 

 

  

 

 

  

 

 

  

 

    

 

 
 

Our mailing address is: 
engagement@sthelensccg.nhs.uk 
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