
Thank you everyone!

We know that the past few months 
have been extremely challenging for 
everyone, but in St Helens we have 
lots to be proud of. Take a look at 
what we’ve been doing over the 
past 12 months with our partners 
through our joined up health and 
care system called St Helens Cares. 
All to provide you with the right 
care and treatment and the best 
outcomes when you need to use 
our services.

St Helens really does care.

  Message from Geoffrey 
Appleton, Chair of NHS St Helens 
CCG

“It was the best of times it was 
the worst of times” is the famous 
opening line in Charles Dickens’ A 
Tale of Two Cities, however that 
seems to me sums up the last few 
months that we have all been living 

through with the effects of the 
Covid-19 pandemic.

We have seen so many personal 
tragedies of people losing loved 
ones to the virus, being unable to 
spend the last hours with them 
and then not been able to have the 
funeral they would have wanted for 
them. At the same time we have so 
many heroic front line key workers 
going way beyond the extra mile 

to help our fellow citizens in St 
Helens. Whether that is in A & E, in 
the community and care homes or 
hospice as well as in supermarkets, 
postal workers, refuse collectors and 
I could go on. Volunteers as well, 
including the third and voluntary 
sector together with our churches 
and faith communities have all 
sought ways to support the isolated 
and vulnerable.

On behalf of NHS St Helens CCG, I 
salute you all in your various roles and 
say a huge thank you. Our own staff 
in the CCG, together with clinicians 
and primary care teams, have also 
transformed how they have worked 
to ensure that patients are seen – 
often now using technology – as 
have our community pharmacies in 
making sure prescriptions are still 
dispensed.

The next 12 months will undoubtedly 

To all our NHS staff, key workers and public for your support at this time. Thanks for rising to 
the challenge, staying at home and playing your part to prevent the spread of coronavirus.

bring us fresh challenges as well 
as learning how to live with the 
virus until an effective vaccine is 
developed. However, I remain 
confident that all of you in St Helens 
will rise to that challenge, as will our 
wonderful NHS and partners.

WASH 
YOUR 
HANDS

COVER YOUR 
MOUTH AND 
NOSE

AVOID 
TOUCHING

AVOID 
CLOSE 
CONTACT



The St Helens Shared Care Record 
is a digital solution that allows 
GPs, health and care professionals 
from the local authority, CCG, 
acute, community and mental 
health trusts to shared health, 
care and housing data amongst 
partners. Information available in 
the record includes diagnostics 
and test results; GP allergies and 
medications; information on 
lifestyle; social care, community 
and mental health information.

This all reduces the need for a 
person to tell and retell their 
story; helps to reduce incidents 
of avoidable harm; avoids 
unnecessary/incorrect testing and 
reduces staff time spent hunting 

St Helens Shared Care Record
- sharing patient information more effectively

and gathering information.

The Shared Care Record has proved 
invaluable during the Coronavirus 
pandemic - primary care have used it 
for enhanced case finding to support 
our most vulnerable residents and 
the system has capability to include 
Covid-19 geographical analysis with 
the ability to drill down further to 
street and person level data for users.

Our GP practices have 
been dividing themselves 
into four ‘Primary Care 
Networks’ across St Helens 
to allow us to wrap health 
and care services that 
residents need around a 
hub in that area and more 
staff roles that just doctors 
and nurses - what we 
call an ‘integrated community team’ including physiotherapists, social 
prescribers, clinical pharmacists – extending to housing services, mental 
health and social care support as we move forward. 

During the coronavirus pandemic, GP practices have had to see patients 
over the phone and via video consultation rather than in person for 
everything. We are now looking at what services we need to return as 
face to face appointments and what can stay as telephone/video in the 
‘new normal’ – we thank our patients for adapting to this new way of 
working so well. 

New ways of working 
for primary care

In December 2019, the St Helens Urgent 
Treatment Centre came under the 
management of STHK who run the A&E at 
Whiston Hospital along with a number of 
other community nursing services as part 
of St Helens Cares – ensuring St Helens 
services are run for St Helens residents 

Alongside this, we launched our ‘Let’s 
do it together in St Helens’ campaign 
to help the public understand what 
alternative services to A&E are available 
in the community and when to use 
them. We went out and about across St 
Helens handing out information cards 
and meeting residents to make sure that everyone play our part to 
ensure people use the other services and support out there - NHS 111, 
community pharmacist, GP practice and the Urgent Treatment Centre.

Let’s do it together in St Helens

We officially launched St Helens Contact Cares and single point of access 
telephone number in September 2019. Contact Cares is the ‘front door’ 
health and care service which gives access through a single telephone 
number to a wide range of services including falls, reablement and 
transitional tenancies and provides advice and support from a health and 
care professionals, who are all located in one place. The service operates 
365 days of the year and can be contacted on 01744 676767. At the official 
launch of the service and telephone number, local residents shared their 
stories of how the service had helped turn their lives around.

Contact Cares has also been really effective in supporting St Helens 
residents to leave hospital in a timely manner, which helps them avoid 
unnecessary delays, but also helps the hospital by ensuring that beds are 
used efficiently and not blocked by people who are medically well and 
no longer in need of an acute hospital bed. Nursing staff, occupational 
therapists, physiotherapists, social work staff and housing officers then 
work as a team to make sure any extra support they need to return home 
is put in place.

During the coronavirus pandemic, Contact Cares has also proved an 
invaluable resource, providing the telephone support for the St Helens 
Together response, and supporting vulnerable residents with emergency 
food and medical supplies.

How St Helens Contact Cares 
service is helping our residents

Pictured left to right: Cllr Marlene Quinn, 
Kath, Professor Sarah O’Brien and David



Along with STHK and 
the Council, we ran a 
‘Widening Access to 
Medicine’ event with 
Edge Hill University 
in September which 
was attended by over 
250 young people 
interested in studying medicine or working in healthcare in the future.  

The event was to show the students what studying medicine at the new 
Edge Hill Medical School which opens its doors in 2020 will be like and 
all the other NHS careers available to them. This is part of a drive in St 
Helens to grow our own medical workforce in years to come and inspire 
and encourage our young people. The links we have now forged with 
Edge Hill University’s Medical School will enable us to make this a reality.

‘Growing our own’ health and 
care workforce for the future

Mental health and suicide continues 
to be a real challenge. Though 
St Helens has one of the highest 
suicide rates in the country, this 
has marginally improved during 
2019/20. Young and middle-aged 
men remain a challenge and we 
have been working hard to stem 
this tide. 

St Helens has a multi-agency suicide 
prevention action group and this year 
has raised community awareness 
of suicide and offered help those 
affected by providing information, 
services, resources and training. 

It’s OK to ask for help

We have supported the ‘Ok to Ask’ 
campaign which provides resources 
and free suicide training to everyone 
through a single website; and along 
with St Helens Council, we pledged 
to support staff wellbeing through 
‘Time to Change’. 

We have also commissioned online 
mental health support for children 
and young people through Kooth.
com and for adults over 25, Qwell.
com. 

Both these websites offer free 
mental health and wellbeing support 
with access to counsellors online 
and help with prevention of mental 
health problems and preventing 
them from escalating. 

Launch of OK to ask campaign

In 2019 we published our multi-
agency early help strategy and 
commitment to ensuring families in 
St Helens get the help and support 
they need before they reach crisis 
point - preventing the need for 
the input of statutory care. Early 
help is one of our priorities and this 
followed a number of workshops 
with frontline staff and parents in St 
Helens.

We supported schools in the borough 
with their health and wellbeing 
plans and access to services, linked 
with their school nursing provision. 
Our 5-19 service can provide drop 
in wellbeing clinics which include a 
focus on mental wellbeing and we 
will extend this further.

This year we also piloted ‘team 
around the school’ which involves 
a team of health and care 
professionals providing support 
with a school under a whole 
family approach using signs of 
safety. This focuses on the mental 
health needs of the child and their 
parents, giving them the support 
and interventions they need to 
stay well and in education. 

Supporting our
children and families



The last year was particularly challenging in relation to CCG finances as 
we had to try and deliver £12.6m of savings and deal with significant 
increases in our spending. We reported a deficit of £18m at the end 
of the year after being unable to achieve all the savings we planned 
and spending more on key areas for St Helens people. Our spending 
pressures came from:
•  Increased demand for acute (hospital) services and treating patients 

with increasingly complex needs
•  Increase in the number of people having continuing healthcare needs
•  The high cost of supporting people with Mental health needs:

- in settings outside of the St Helens borough
- to further invest in mental health services for children and adolescents
- for women before and after the birth of their babies
- supporting an increase in the availability of psychological therapy 

services
•  The high cost of prescribing certain types of drug

For saving areas we delivered £5.9m of savings and recognised that to 
do more would only be achievable over the longer term in conjunction 
with our St Helens Cares partners. 

Our Spending

100%

Acute Commissioning
£187.8m

Other Primary Care
£10.2m

Continuing Care
£21.0m

Community Health
 £29.3m

Prescribing
£36.4m

Other (Inc. Better Care Fund)
£20.1m

Running Costs
£4.2m

Mental Health
£38.5m

Primary Care GP Contracts
£29.3m

We work closely with our 
partners to ensure that people 
with learning disabilities are 
safeguarded and that we learn 
from everything we do. We 
have been nationally recognised 
for the work we have done in 
reviewing all deaths of people 
with learning disabilities which 
has helped us improve the health 
and social care experience of our 
patients with learning disabilities 
across the whole of St Helens.

During the coronavirus pandemic, 
we worked with the team at 
Whiston Hospital and an ‘expert 
in experience’ to make sure that 
reasonable adjustments on a 
case by case basis were put in 
place for people who needed to 
attend hospital with a carer while 
adhering to the no visiting policy. 

On 1 April 2019, we set up a 
new safeguarding partnership 

Safeguarding our residents

along with the local authority and 
the police with the responsibility 
to agree local multi-agency 
safeguarding arrangements. 
This ensures that the services 
we commission provide a safe 
system that safeguards vulnerable 
children, young people and adults 
in St Helens. The CCG has three 
senior nurses whose statutory role 
is to safeguard adults, safeguard 
children and looked after 
children. They work with our local 
commissioned hospital services, 
residential and nursing care homes 
and GP practices to make sure that 
those at risk are safe.

Working with communities
This year we have worked closer 
than ever with our voluntary and 
third sector partners in St Helens 
and established our Stakeholder 
Reference Forum. The aim of 
the forum is to build and sustain 
meaningful engagement with 
people across all communities within 
St Helens, enabling them to have 
a voice in improving their health 
and in shaping services as part of 
St Helens Cares.  The forum plays 
a key role in providing feedback to 
the St Helens Cares Provider Board 
and the St Helens Cares Executive 
Board, as well as other governance 
groups within St Helens Cares on 
proposals for service change.

The forum is made up of patients, 
service users and carers, and 
representatives from groups and 
organisations that represent them 
or that have an interest in this area. 

They offer their perspectives on 
how St Helens Cares can inform 
and engage with people on its 
programmes of work which has 
included input into the five year 
health and care plan for St Helens.

  Mark 
Weights, 
Patient and 
Public Lay 
Member,    
St Helens 
CCG 
Governing 
Body:

“This year we have continued to 
engage with our stakeholders and 
public and ensured their voice is 
fully heard and that they have had 
the opportunity to feed in to the 
work we are doing.”

The NHS St Helens CCG AGM, where 
we present our annual report and 

accounts in public, will take place on

Wednesday 8th July
at 12.30pm - 1.30pm 

JOIN US FOR
OUR VIRTUAL 

ANNUAL GENERAL 
MEETING (AGM)

Please visit our website:

for more information on 
how you can attend or 
be involved. 

www.sthelensccg.nhs.uk
or call 01744 627596


