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ENGAGE is the best way to find out about the latest opportunities to have your say in the 
design of your local health and social care. In this bulletin you can see the ways you can 
get involved from surveys to events, as well as find out what happened with previous work 
you have been part of.  
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Contact Cares   

 

 

 

Contact Cares was developed as part of St Helens Cares to assist in addressing 
'cost' and 'demand' as part of a system transformation. It was built on the Integrated 
Access St Helens Service (IASH), which over a number of years had already 
expanded to include - assessment and review, social care advice, reablement 
services. Then an opportunity became available to build on these services to provide 
a single point of contact - Contact Cares.  
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What was Contact Cares seeking to achieve?  
 
They wanted to provide an accessible first point of contact for health and social care 
that provided information regarding the services that are available across the 
borough - including statutory, non-statutory and voluntary/ third sector. They also 
wanted to provide services which are available 24/7 365 days a year (where there is 
demand / they are needed).  
 
Key changes made so far  

 new shift pattern to facilitate all Contact Cares services are accessible  
 call management with new technology set up 
 Contact Cares advisors able to deal with a wide range of queries 
 go live with one number 676767  
 reviewed all processes linked with the Contact Centre to streamline and 

ensure they are asking the 'right' questions for the full range of services.  

They are now after your help and want you to provide feedback, if you have used 
Contact Cares for yourself or someone else please take a couple of minutes and 
answer the five questions on the below survey. These answers will then be fed back 
to the team for evaluation and will feed into the next steps.   
 
https://www.surveymonkey.co.uk/r/NVW7LCK   

 

 

 

 

Let's do it together campaign overview  

 

 

 

The let's do it together campaign ran for six weeks over December and January 
where the team engaged with the local community to educate them on the variety of 
services available locally and when to use them. This included information on self 
care and having a well-stocked medicine cabinet, 111, GP services, Urgent 
Treatment Centre, A&E and 999 as well as other useful information such as mental 
health support, digital apps and contact details for Contact Cares.  
 
Following the dedicated 'Let's do it together' campaign, the communications and 
engagement team will continue to distribute resources and present the information in 
a variety of settings over the coming months to ensure momentum continues.  
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You can also view the infographic as an animation below.   

 

 



 

 

 

 

Parking at Lowe House survey  

 

 

 

The CCG is working in partnership with Community Health Partnerships and the 
services provided from Lowe House Healthcare Resource Centre to look at changes 
that can be made to improve parking for patients and carers. As part of this process 
the CCG’s engagement team have spent time in Lowe House asking patients and 
carers what they think of the current parking situation and to gain views on 
improvements that can be made. 
 

 

If you have used a service at Lowe House and would like to share your thoughts 
please use the online survey. If you are unable to access the survey please call us on 
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01744 627596 and complete the survey over the phone 

 

 

 

 

CATCH app  

 

 

 

 

CATCH is a free NHS health app for parents and carers of children from pregnancy 
to age 5. 
 

 

CATCH eases the sense of information overload, particularly regarding pregnancy 
and children’s health. With the number of resources available, it can be difficult to 
know who to trust. CATCH provides local NHS-approved information with your best 
interests at heart, so you won’t need to look elsewhere. 

Search 'Catch app' on app store or google play to download the free NHS app.  

For more information visit www.catchapp.co.uk or @catchapp_uk on social media.  

 

 

 

 

Healthwatch 2020 campaign  

 

 

 

The CCG is supporting Healthwatch St Helens #SpeakUp2020 campaign, which 
gives you the opportunity to tell the local champion for health and social care about 
your experiences and the changes that you would like to see made locally. 

Healthwatch St Helens is calling on more people to share their views and 
experiences. 

Accessing their GP practice, as well as continuity of care for those who have long-
term conditions are among the issues people have already told Healthwatch about. 

It wants to know about your experiences at all stages of care, including: 

 How easy was it to access the help and support you needed? 

 What was your experience of care like? 

 How did you feel about the further treatment, care or support you were 
offered? 
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By taking just five minutes to speak up about what's worked and what can be 
improved, you can help future services improve care for you, your loved ones, and 
your community. It’s that simple. 

Share your views with by: 

 Completing an online survey 

 Giving Healthwatch St Helens a call on 0300 111 0007 

 Sending an email to info@healthwatchsthelens.co.uk 

 
 
If you would like to join in the conversation online to help spread the message look 
for: Twitter @HWStHelens and Facebook @healthwatchsthelens or join in with 
#SpeakUp2020 

 

 

 

 

Tell us your story 

 

 

 

 

Your experience of the NHS in St Helens 
is important to us, it will help us shape the 
way we deliver services and also help to 

ensure that we are providing the best 
quality of service to you.  

If you have had a recent experience which 
you would like to tell us about, please fill 
out the form via the link below to tell us 
your story. We use this information to 

provide feedback to our commissioners 
and service providers so we can 
continually improve our services. 

 Complete patient experience form 
here 

 Contact us directly on 01744 627 
596 
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Our mailing address is: 

engagement@sthelensccg.nhs.uk 
 

Want to change how you receive these emails? 
You can update your preferences or unsubscribe from this list. 
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