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ENGAGE is the best way to find out about the latest opportunities to have your say in the 
design of your local health and social care. In this bulletin you can see the ways you can get 
involved from surveys to events, as well as find out what happened with previous work you 
have been part of.  

  

 

 

Care at the Chemist Consultation Results  

 

 

  

 

Following a 12 week consultation into the 'Care at the Chemist' scheme in St Helens, 
the CCG has decided to continue the service in its current form.  
 
The minor ailments service, 'Care at the Chemist', was initially commissioned by the 
former Primary Care Organisation for St Helens residents in 2004. The scheme is 
available to the public in all but two patient facing pharmacies in St Helens and patients 
can obtain treatment for 27 minor ailments free of charge if they are eligible for free 
prescriptions.  
 
The scheme costs in the region of £200-£250k per annum and as we have to regularly 
review our services to ensure that we are providing the most effective treatments and 



 

value for money for our population, the CCG ran a 12 week public consultation on the 
future of the service in July which asked if we should:  

 Cease the service 
 Limit the number of pharmacies who offer the minor ailment service, for example 

only those pharmacies that are open 100 hours will be able to offer the service 
 Limit the number of minor ailments and treatments offered 
 Only offer the service to those aged 17 years and under 

Community groups and individuals were all invited to have their say on the above 
options and by the time the consultation closed on 21 September, 181 responses to the 
consultation survey had been received including comments collected from face to face 
engagement sessions in pharmacies, libraries and children's centres across the 
borough. The majority of these were not in favour of ceasing the service. 
 
A report on the consultation and the responses gathered was presented and discussed 
at the CCG's Urgent Issues Committee held on 25 September where it was agreed that 
the Care at the Chemist service will continue in its current form.  
 
Self-care will continue to be promoted across the borough in tandem with raising 
awareness of the costs of providing the Care at the Chemist service to ensure that 
members of the public are supported with self-care advice including how best to access 
treatments for minor ailments. The CCG will continue to work with NHS England, 
primary care and patients to ensure that we continue to commission effective community 
pharmacy services.  
 
Thanks to all the individuals and groups who took the time to respond to the consultation 
and be assured that we have taken your comments on board.   

 

 

 

 

NHS Flu Campaign  

 

 

  

 

More than 25 million people - nearly half the UK population - will be offered a flu vaccine 
in the biggest winter flu vaccination campaign the NHS has seen. And for the first time, 
all primary school children will be offered the nasal spray vaccine.  



A trio of England’s top medics have urged those at risk of suffering from or spreading flu 
to ensure they get their free NHS vaccination this winter. 

The NHS in England has prepared for its largest ever flu protection drive to help keep 
people well and ease pressure on urgent care services over the colder months. 

The number of people eligible has topped 25 million this year as the offer of the vaccine 
is now extended to all primary school aged children – an extra 600,000 children. NHS 
commissioned school vaccination teams, maternity services, general practices and local 
pharmacies are all now gearing up to deliver vaccines to primary school aged children, 
two and three-year olds, those with underlying health conditions, pregnant women and 
older adults (aged 65 years and over). 

Employers of frontline health and social care workers also have a responsibility to 
ensure their staff can get the free vaccine. A record number of NHS staff – almost three 
quarters of a million, or 70.3% of frontline workers – took up their workplace jab last 
year. 

Professor Yvonne Doyle, Medical Director at Public Health England, said: 

“Every winter there is always the threat of a bad flu season. Flu is a serious illness and 
can even be deadly for the most vulnerable of our population. 

“That’s why it’s vital that we are prepared and always working to offer people better 
protection. 

“This year, more vaccines are available and every primary school child will be offered a 
flu vaccine. Children are ‘super spreaders’ of flu. Flu vaccination not only protects the 
children but it also protects other more vulnerable members of the community from a 
potentially horrible illness. 

“If you or your child are in an eligible group, make sure you get a flu vaccine. It’s the 
best defence we have against an unpredictable virus” 

Professor Stephen Powis, NHS England national medical director, said: 

“People might think that flu is just a cough or cold, but actually this serious illness can 
have devastating effects on people including causing death in some cases. 

“NHS services across in England have been working hard to prepare for the winter 
season, including staff in every part of the country getting their flu jab in the coming 
weeks, so now we’re appealing to the public to Help Us, Help You by ensuring that you, 
your children or relatives take up the free and convenient flu vaccine as soon as you 
can.” 

This year, a wider range of flu vaccines are available which should offer better 
protection. This includes the ‘adjuvanted’ vaccine which was offered to those aged 65 
years and over for the first-time last year. The adjuvanted vaccine provided a higher 
level of protection compared to the standard non-adjuvanted vaccines in this age group 
last year. 

In addition, a new cell-based vaccine which protects against four strains of flu 
(quadrivalent) will also be available. As the vaccine virus is grown in cells, rather than 
eggs, this avoids the changes that can occur when using eggs in the manufacturing 
process (egg adaptation). There is increasing evidence in recent seasons that egg 
adaptation may mean that vaccines do not work as well, particularly against the 
A(H3N2) virus strain. This vaccine should offer better protection for older people against 



 

flu than standard-dose, non-adjuvanted vaccines that are grown in eggs. The cell-based 
vaccine has been recommended for both older adults and for under 65s with underlying 
health conditions and pregnant women. Children will continue to be given the nasal 
spray vaccine unless they have a medical condition that means they should receive the 
injectable version. 

If you fall into one of the target groups (underlying health conditions, pregnant women 
and adults aged 65 years and over) please contact your GP practice more for 
information.  People who are not in one of target groups can pay privately to be 
vaccinated at their local pharmacy. 

 

 

 

 

Think Wellbeing St Helens  

 

 

 

 

The St Helens talking therapy service (also known as IAPT) transferred to North West 
Boroughs Healthcare on 1 November and has now changed its name from Mindsmatter 
to Think Wellbeing St Helens. 
  
Patients of the service should not experience anything different. They will continue to 
see the same practitioners and be offered the same interventions as previously 
provided. 
  
Information about the service including a self-referral form can be found on its new 
service page: www.nwbh.nhs.uk/think-wellbeing-st-helens 
 
If you have information on your website about the service, please can you update it with 
the updated service name and website address.  

 

 

 

 

Think - do you need to visit A&E?  

 

 

 

If you don't have a life threatening illness or injury, please consider using St Helens 
Urgent Treatment Centre rather than A&E.  
 
The A&E department at Whiston Hospital is experiencing busier than usual times and 
staff are working extremely hard but waiting times are very long and those who are most 
unwell will always take priority.  
 
If you don't have a life threatening illness or injury, please consider other NHS services 
in the community to keep A&E free for those who really need to be there.   

 NHS 111 or www.111.nhs.uk 
 Self-care 
 Pharmacy 
 Your local GP surgery - also offers out of hours appointments in three hubs in St 

Helens 

https://us9.mailchimp.com/mctx/clicks?url=http%3A%2F%2Fwww.nwbh.nhs.uk%2Fthink-wellbeing-st-helens&h=69c09cbd4601b0d0fb6edcb361c16f929221a0b828e5a1b899eb67eaed2ce4e3&v=1&xid=ad27a79307&uid=34986997&pool=&subject=
http://www.111.nhs.uk/


 

 St Helens Urgent Treatment Centre (UTC) at the Millennium Centre for cuts, 
sprains, suspected fractures, minor illness and injuries - open until 10pm. 

The UTC has quicker waiting times than A&E.  
 
A&E and 999 should only be used for life threatening illness or injury such as choking, 
chest pain, blood loss, open fracture, suspected stroke.   

 

 

 

 

Tell us your story 

 

 

 

 

Your experience of the NHS in St 
Helens is important to us, it will help 

us shape the way we deliver 
services and also help to ensure that 
we are providing the best quality of 

service to you.  

If you have had a recent experience 
which you would like to tell us about, 

please fill out the form via the link 
below to tell us your story. We use 

this information to provide feedback 
to our commissioners and service 
providers so we can continually 

improve our services. 

 Complete patient experience 
form here 

 Contact us directly on 01744 
627 596 

  
 

 

  

 

 

  

 

 

  

 

    

 

 
 

Our mailing address is: 
engagement@sthelensccg.nhs.uk 

 
Want to change how you receive these emails? 

You can update your preferences or unsubscribe from this list. 
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