
Children under
the weather?

Search ‘Catch app’ to download a free 
NHS local health app for parents and 
carers of children from pregnancy to 
age 5.

For more information visit 
www.catchapp.co.uk 
or @catchapp_uk

Let’s Do It Together in St Helens 
and help improve the patient 
experience for all.

Choose the right service when you 
feel unwell or need advice and keep 
A&E free for those who really need it.

Your quick guide to 
making the right choices 

in St Helens 

Mental
health and
wellbeing
If you are having thoughts of 
self-harm, anxiety, low mood or 
depression or have concerns about 
someone else, you should contact 
NHS 111, your GP surgery or the 
Samaritans free on 116 123.

Visit www.sthelenscares.co.uk for a 
list of mental health support services 
in St Helens.

Antibiotics
Taking antibiotics when you don’t 
need them puts you and your 
family at risk.

Antibiotics aren’t always the answer 
as they don’t work for viruses which 
your body can usually fight off on its 
own. Always take your doctor’s advice 
on antibiotics.

Contact 
Cares

The first point of contact for help and 
advice on social care and health needs 
for adults.

A team of social workers, nurses, 
physios and occupational therapists 
will arrange an assessment and/or 
signpost you to the service you need.

Available every
day from 8am-10pm 
on 01744 676767
or visit
www.sthelenscares.co.uk



Your 
Pharmacist
 
Pharmacists can offer advice and 
medicines for a range of minor 
illnesses and most have a room 
where you can discuss issues with 
pharmacy staff without being 
overheard and are trained to tell 
you when your symptoms mean 
you need to see a doctor.

To find your local pharmacy 
and opening times visit 
www.sthelenscares.co.uk

Think you need 
to see a GP?
Your GP surgery has a range of staff 
that can see and treat you such as a 
practice nurse, clinical pharmacist and 
social prescriber - you may not always 
need to see your GP. Check your GP 
surgery website for more information.

Evening and weekend appointments 
with GPs and other health 
professionals are now available across 
St Helens. Contact your local GP 
surgery for more information.

Need 
medical 
advice or 
help  
right now?
Use the NHS 111 service if you urgently 
need medical help or advice but it’s not 
a life-threatening situation. You can 
also access 111 online at:  
www.111.nhs.uk

Trained advisors are available 24 hours a 
day and can book you an appointment 
at the Urgent Treatment Centre, order a 
repeat prescription or put you in touch 
with a healthcare professional.

Urgent 
Treatment 
Centre
The St Helens Urgent Treatment 
Centre is open 365 days a year 
for walk ins and is staffed by a 
team of highly skilled nurses and 
other healthcare professionals 
including a GP.

From 1 Dec 2019 this service 
will be run by Whiston Hospital.

Find us at: 
The Millennium Centre, 
Corporation Street, St Helens, 
WA10 1HJ
Tel: 01744 627400 

For more information visit 
www.sthelenscares.co.uk

Stock up your 
medicine cabinet

These are some of the main items that 
should be in your medicine cabinet:

• Painkillers: paracetamol, ibuprofen
• Antihistamines
• Anti-diarrhoea medicine
• Oral rehydration salts
• Indigestion treatment
• First aid kit including plasters, 

bandages and a thermometer

Visit www.nhs.uk to find out 
how you can treat common 
illnesses at home.

A&E and 
999

The Accident and Emergency 
department and 999 are for life 
threatening illnesses and injuries 
ONLY such as choking, chest pain, 
blood loss and open fractures.

If you attend A&E 
or call 999 and your 
condition is not 
deemed to be life 
threatening you will 
be advised of other 
local services 
that are more 
suitable for 
you.




