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ENGAGE is the best way to find out about the latest opportunities to have your 
say in the design of your local health and social care. In this bulletin you can 
see the ways you can get involved from surveys to events, as well as find out 
what happened with previous work you have been part of.  

 

  

 

During September the CCGs AGM took place at Cineworld St Helens as 
part of the AGM we premiered our film St Helens Dream to Reality which 
was developed as our summary of the annual report. The film was a huge 
success and clearly demonstrated the achievements of the CCG and the 
wider St Helens Cares partnership.  You can view the film on the CCGs 
website https://www.sthelensccg.nhs.uk/about-us/public-information/st-
helens-dream-to-reality/. Please feel free to share this link with colleagues, 
families and friends so they can also see the work we are undertaking 
locally for the people of St Helens. 
  
Also during September we had the launch of Contact Cares, Contact 
cares is the first point of contact for help and advice on health and social 
care needs. 
   

 You can self-refer or be referred by a professional working with you 

https://us9.mailchimp.com/mctx/click?url=https%3A%2F%2Fwww.sthelensccg.nhs.uk%2Fabout-us%2Fpublic-information%2Fst-helens-dream-to-reality%2F&xid=a9b19ba7db&uid=34986997&pool=&subject=
https://us9.mailchimp.com/mctx/click?url=https%3A%2F%2Fwww.sthelensccg.nhs.uk%2Fabout-us%2Fpublic-information%2Fst-helens-dream-to-reality%2F&xid=a9b19ba7db&uid=34986997&pool=&subject=


 

 Initial contact and telephone triage, face to face assessments, 
planned or crisis response; provision of services until a longer term 
plan can be put in place 

 Multi-disciplinary team of professionals all working together - 
making sure people get the right care at the right time in the right 
place 

  
Contact Cares is Open from 8am - 10pm; 365 days a year. And has a 
single referral number: 01744 676767 
 
 
If you would like to get involved in other work of the CCG please visit our 
website www.sthelensccg.nhs.uk or call 01744 627596 
   

 

  

 

 

Contact Cares Launch   

 

 

  

 

Four St Helens residents shared their personal stories in a series of films 
showing how the Contact Cares service in St Helens has made a 
difference to their lives at a celebration event which also marked the 
launch of a new single point of contact number 01744 676767. 

David Mitchell, Kath Miller, Frank Doran and Amanda Wilde are St Helens 
residents who have all been referred to the Contact Cares service for very 
different reasons. 

See their films here 

Contact Cares is a real example of how health, social care, housing and 
voluntary organisations now work closely together in a truly integrated way 
to wrap care around the people referred to them. 

In 2018 the Integrated Access St Helens Service (known as IASH) was 
transitioned into a single ‘front door’ giving access to a whole range of 
services.  This front door is staffed by over 300 staff from a number of 

https://us9.mailchimp.com/mctx/click?url=http%3A%2F%2Fwww.sthelensccg.nhs.uk&xid=a9b19ba7db&uid=34986997&pool=&subject=
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different organisations which allows people to be directed to the service 
that is most appropriate for them following an initial telephone call to a 
single number. 

Contact Cares now operates on the Whiston Hospital site with health and 
care professionals all based together to enable closer working 
relationships and information sharing.  

Professor Sarah O’Brien, Strategic Director of People’s Services at St 
Helens Council and Clinical Accountable Officer for St Helens CCG said: 

“This new way of working has had a significant positive impact on the 
delivery of services including less duplication between teams, a reduction 
in avoidable contact and inappropriate referrals. 

“It has also enabled us to provide services very quickly to help people 
remain at home and out of hospital and aid swifter discharges for those 
who need further rehab and support to have this in the community rather 
than in a hospital setting.  Delayed transfers of care are consistently 
among the lowest in the North West.  

“It is so important that we don’t lose sight of why we are doing all of this 
and why integration of health and care is so important – which is to 
improve lives and outcomes for our people.” 

All four residents who shared their stories on film agree that they had an 
excellent service provided by friendly and caring staff and their care 
exceeded their expectations.  As David says simply: “Contact Cares saved 
my life.” 

Frank added: “I’d urge anyone who is struggling with a social need to call 
Contact Cares – they can really help as they did for me and my wife.” 

Contact Cares – 01744 676767 

 

 

 

 

It is OK to Ask about Suicide  

 

 

  

 

OK to ASK is a new campaign which will break down the stigma about 
suicide.  



 

 
Launched on World Suicide Prevention Day on Tuesday 10 September, it 
has been developed collaboratively with The St Helens Suicide Prevention 
Task Group with the support of families in St Helens Borough who have 
tragically lost someone to suicide through St Helens Survivors of Suicide 
Bereavement Group. 
 
OK TO ASK will focus on the life-saving conversations anyone could have 
by asking someone ‘are you thinking about suicide?’. 
 
Councillor Anthony Burns, Cabinet Member for Public Health, Libraries 
and Leisure, said: “Suicide is a tragic loss of life and has a huge impact on 
the families and friends of those left behind. We know in St Helens too 
many people have felt the devastating loss of someone through suicide 
and this is why OK TO ASK is such an important campaign. 
 
“Earlier this week we saw the figures for suicides in St Helens released 
and while we have seen a fall in the last year we still need to do so much 
more. We want to prevent anyone from taking their life and I would urge 
everyone to back this campaign. 
 
“We should all feel as comfortable talking about our mental health as we 
would about our physical health. Being open and honest about how we 
feel encourages us all to check in with ourselves and make us think about 
how we are dealing with the demands of life as well as encouraging others 
to do the same. Suicide is preventable and research suggests actually 
asking someone if they are thinking about suicide helps to save lives.” 
 
“OK TO ASK reinforces the message we want everyone to take on board 
that you can and should talk about suicide. It’s not an easy conversation to 
have but it could be the difference for someone in need of help. So don’t 
be afraid to have that life-saving conversation, it is OK TO ASK.” 
 
To find out more about the campaign, support groups available to help 
and the signs to look out for if you’re worried about someone and how to 
talk to someone about suicide visit oktoaskcampaign.co.uk 

 

 

 

 

Be clear on the signs of Blood Cancer  

 

 

 

St Helens GP and Clinical Lead for Cancer, Dr Paul Rose, is calling on 
residents to familiarise themselves with the symptoms of blood cancer to 
help improve rates of early diagnosis during blood cancer awareness 
month this September.  
 
A leading St Helens doctor is calling on residents to familiarise themselves 
with the symptoms of blood cancer to help improve rates of early 
diagnosis. 

September is Blood Cancer Awareness Month and NHS St Helens Clinical 

https://us9.mailchimp.com/mctx/click?url=http%3A%2F%2Fwww.oktoaskcampaign.co.uk%2F&xid=a9b19ba7db&uid=34986997&pool=&subject=


 

Commissioning Group (CCG) is raising awareness of the symptoms of 
blood cancer, in an attempt to improve early diagnosis rates and save 
lives. 

Blood cancer does not describe a single condition, but rather a group of 
conditions, which affect the blood, bone marrow and lymphatic system 
(part of the immune system). These diseases are, unfortunately relatively 
common, and every year around 25,000 in the UK are diagnosed with 
blood cancer. Because of this, recognising symptoms early is really 
important, but the symptoms can vary a lot and can make spotting them a 
bit tricky. Despite this, doctors are urging that local people learn what to 
look for and seek help from their GP if they think there might be a 
problem. 

The symptoms for the most common types of blood cancer include: 

Leukaemia: Feeling tired or weak, bruising or bleeding easily, swollen 
lymph nodes (lumps in the neck, armpits, groin, or under the chin), swollen 
stomach, fever/night sweats, pain in the bones or joints and unexplained 
weight loss 

Lymphoma: Swollen lymph nodes, fever/night sweats, persistently feeling 
tired or weak, itchy skin, unexplained weight loss, coughing, difficulty 
breathing, chest pain, increased alcohol sensitivity or pain the lymph 
nodes after drinking, swelling or feeling pain in the stomach 

Myeloma: Weight loss, fevers and infections, frequent broken bones, 
bone pain, persistent thirst, frequent urination, nausea, constipation. 

Dr Paul Rose, St Helens GP and the CCG’s Clinical Lead for Cancer, 
said: “Blood cancer can be difficult to diagnose, and this is one of the 
reasons why it is such a serious problem. Often, blood cancer is only 
found in people once their illness has got to an advanced stage but if 
cancer is recognised earlier on, it is much easier to treat and potentially 
cure. Therefore I would urge everyone to learn what the common 
symptoms of blood cancer are and to seek help if you have these, 
particularly if they are unexplained and persistent. 

“Survival rates for blood cancer do vary, but there has been a significant 
improvement in recent years. There is a lot of help and support available 
for blood cancer, but for this to be more effective, it is important that 
people speak to their GP if they think the warning signs are present.” 

“Awareness raising to help with early diagnosis is very much part of our St 
Helens Cancer Strategy which aims to achieve cancer incidence, mortality 
and survival rates for our population that are amongst the best in Europe 
and reduce the gap between the outcomes for St Helens and those for the 
whole of England.” 

If you would like to know more about recognising the symptoms of blood 
cancer and what to do about them please 
visit: https://bloodwise.org.uk/info-support/blood-cancer/symptoms 

 

 

 

 

Think - do you need to visit A&E?  
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If you don't have a life threatening illness or injury, please consider using 
St Helens Urgent Treatment Centre rather than A&E.  
 
The A&E department at Whiston Hospital is experiencing busier than 
usual times and staff are working extremely hard but waiting times are 
very long and those who are most unwell will always take priority.  
 
If you don't have a life threatening illness or injury, please consider other 
NHS services in the community to keep A&E free for those who really 
need to be there.   

 NHS 111 or www.111.nhs.uk 
 Self-care 
 Pharmacy 
 Your local GP surgery - also offers out of hours appointments in 

three hubs in St Helens 
 St Helens Urgent Treatment Centre (UTC) at the Millennium Centre 

for cuts, sprains, suspected fractures, minor illness and injuries - 
open until 10pm. 

The UTC has quicker waiting times than A&E.  
 
A&E and 999 should only be used for life threatening illness or injury such 
as choking, chest pain, blood loss, open fracture, suspected stroke.   

 

 

 

 

Tell us your story 

 

 

 

 

Your experience of the NHS in St 
Helens is important to us, it will help 

us shape the way we deliver 
services and also help to ensure that 
we are providing the best quality of 

service to you.  

If you have had a recent experience 
which you would like to tell us about, 

please fill out the form via the link 
below to tell us your story. We use 

this information to provide feedback 
to our commissioners and service 
providers so we can continually 

improve our services. 

 Complete patient experience 
form here 

 Contact us directly on 01744 
627 596 

  
 

http://www.111.nhs.uk/
https://us9.mailchimp.com/mctx/click?url=http%3A%2F%2Fwww.sthelensccg.nhs.uk%2Fget-involved%2Ftell-us-your-experiences%2F&xid=a9b19ba7db&uid=34986997&pool=&subject=
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Our mailing address is: 
engagement@sthelensccg.nhs.uk 

 
Want to change how you receive these emails? 

You can update your preferences or unsubscribe from this list. 
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