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Welcome from our Lay Member  

  

Mark Weights, Governing Body Lay Member for Patient and Public 

Involvement 

As a Lay Member on the CCG Governing Body for Patient and Public Involvement my role is to be the voice for 
local people on the work carried out by the organisation to ensure patients, public and the community are fully 
involved in decision making and have the opportunity to share experiences of accessing NHS services locally. 
 
As Lay Member I sit on a number of committees / working groups to ensure that the community are considered 
in everything we do. These committees include: 
 
• Governing body 
• Audit committee 
• Primary care committee 
• Quality committee 
• Remuneration committee 
 
As well as the above committees I also chair the St Helens Cares Stakeholder Forum, patient experience 
involvement group, and the patient participation forum. 
 
My role is also to provide assurance to Governing Body and other committees on the work we do on patient 
and public involvement and how they are involved. 
 
You can get in touch with me via email mark.weights@sthelensccg.nhs.uk or call 01744 627596 



Introduction 

The CCG aims to make sure it commissions the best possible health services for the people of St 
Helens.  
  
NHS St Helens CCG continually engages with its population to gather their experiences.  This 
helps to inform new service specifications, review pathways, and understand needs, behaviours 
and aspirations.  
     
The Communication & Engagement Team strive to make sure all voices, including the most 
vulnerable of the population, are heard. To do this we facilitate bespoke engagement activities 
with minority groups, including but not limited to, St Helens Carers Centre, Deafness Resource 
Centre, Visually Impaired, Older People, Children and Young People and many more.   
 
We are committed to working in partnership with our local people to develop health services 
that meet the needs of our population and we regularly carry out consultations and 
engagement exercises to enable us to develop and commission co designed and experience 
based designed services for our town. 
 
We have improved formal feedback to our Quality Committee and Governing Body to provide 
assurance to our Members of the involvement of St Helens people in our work.  
 
  

NHS St Helens CCG is committed to carrying out meaningful engagement - putting patients at 
the heart of every decision it makes. 



Improvement assessment 

framework 

  

 
   

The ‘Patient and Community Engagement Indicator’ in the CCG IAF is formally known as ‘Indicator 57: 
Compliance with statutory guidance on patient and public participation in commissioning health and 
care – 166a’. The indicator evidences CCGs’ implementation of the revised statutory guidance on patient 
and public participation in commissioning health and care and therefore their compliance with their 
statutory duty to involve the public (14Z2). 
 
As well as a commitment to supporting continuous improvement in public participation, NHS England 
has a legal duty (section 14Z16) to assess how well each CCG has discharged its public involvement duty 
(section 14Z2).  
 
During the assessment in 2017 / 2018 NHS St Helens scored the following in the selected domains:  

 
 
  
  
  
  
 
 
 

 

Domain A – Governance  

Good 

Domain D – Feedback and 
Evaluation  

Requires 
Improvement  

Domain E - Equality and Health 
Inequalities  

Requires 
Improvement  

Domain C – Day to Day 
Practice  

Good 

Domain B – Annual Report  

Requires 
Improvement  

https://www.england.nhs.uk/publication/patient-and-public-participation-in-commissioning-health-and-care-statutory-guidance-for-ccgs-and-nhs-england/
https://www.england.nhs.uk/publication/patient-and-public-participation-in-commissioning-health-and-care-statutory-guidance-for-ccgs-and-nhs-england/


Our legal duty  

We have a legal duty under the National Health Service Act 2006 (as amended) to ‘make arrangements’ to involve the 
public in the commissioning of services for NHS patients (‘the public involvement duty’).  This duty is outlined in Section 
14Z2 (and Section 13Q for primary care services) of the Act to fulfil the public involvement duty.  
 
The arrangements must provide for the public to be involved in:    
(a) the planning of services,  
(b) the development and consideration of proposals for changes which, if implemented, would have an impact on 

services, and  
(c) decisions which, when implemented, would have an impact on services.  
 
The Courts provide their own incentive to engage. It’s called the ‘doctrine of legitimate expectation’.  If the public has a 
sound basis for expecting to be consulted, then failure to do so can lead to losing a Judicial Review.  Judges have ruled 
that if people have been accustomed to the benefit of a service, then its withdrawal without consultation can in many 
circumstances, be “unlawful”.   
 
NHS Trusts and Clinical Commissioning Groups have a legal duty (placed on them under section 242 of the NHS Act 2006 
and section 142Z of the Health and Social Care Act 2012) to make arrangements to ensure that individuals to whom the 
services are being or may be provided are involved (whether by being consulted or provided with information or in other 
ways) in: 

   the planning of the provision of those services 
   the development and consideration of proposals for changes in the way those services are provided 
   decisions to be made by that body affecting the operation of those services 

 
 
 
 
 
  

“there are many statutory requirements for consultation, but the truth is that ALL 
significant changes to long-standing services need consultation” - the Consultation 
Institute  



What is Engagement 

& Consultation 

What is ENGAGEMENT? 
Engagement describes the continuing and on going process of developing relationships and partnerships so that the voice of local people is 
heard and that our plans are shared at the earliest possible stages. 
Examples of this type of engagement would include our Patient Participation Groups and our Stakeholder Forum where we ask members of the 
public to get involved in various pieces of work. 
It also describes activity that happens early on in an involvement process, including holding extensive discussions with a wide range of people to 
develop a robust case for change.  
This can also be used in a pre-consultation stage before any formal consultation.  
   

What is CO-DESIGN and EXPERIENCE BASED DESIGN? 
 

Experience-based co-design (EBCD) is an approach that enables staff and patients (or other service users) to co-design services and/or care 
pathways, together in partnership with us. The approach is different to other service improvement techniques. 
  

EBCD is a method of gathering experiences from patients and staff through in-depth interviewing, observations and group discussions, 
identifying key ‘touch points’ (emotionally significant points) and assigning positive or negative feelings. 
Staff and patients are then brought together to explore the findings and to work in small groups to identify and implement activities that will 
improve the service or the care pathway. 

What is a FORMAL CONSULTATION? 
 

Formal consultation describes the statutory requirement of NHS bodies to consult with patients, the public and stakeholders when considering 
a proposals for a substantial development of a heath service. 
This is outlined in regulation 23 of the Local Authority (Public Health, Health and Wellbeing Boards and health Scrutiny) Regulations 2013.  
  
Formal consultation is carried out if a change is 'significant'. This is determined where the proposal or plan is likely to have a substantial impact  
 
All consultations needs to adhere to the 'Gunning Principles' to ensure the process is fair, enough information is given on the proposals and 
feedback is taken into consideration. 
 
Find out more about the 'Gunning Principles'.  

http://www.nhsinvolvement.co.uk/connect-and-create/consultations/the-gunning-principles
http://www.nhsinvolvement.co.uk/connect-and-create/consultations/the-gunning-principles


Working with our patients, 

public & the third sector 

How we work with the THIRD SECTOR 
  

Our third sector promotes a culture of mutual understanding, trust and empowerment between the sectors in St Helens. One of the 
key principles and community effectively to enable the Third Sector to have their say and be engaged and consulted in a meaningful 
way. 
Examples of how we work with the Third Sector includes: 
 Patient Experience and Involvement Group (PEIG) - work has taken place to ensure that Forum is represented on the PEIG and 

takes the information back to the wider sector. This is the CCGs forum to discuss our work and gain patients views 
 Service developments/changes -  an example of Third Sector involvement in this was our recent work on reviewing local policies 
 We share our draft communications and engagement plans our patient experience and involvement group for their expert 

support in identifying appropriate groups and organisations to target and work with on specific work. 
 

 

PATIENT REPRESENTATIONS 
 

We are always striving to further involve our patients and the public.  We have an active ‘membership’ of interested 
individuals, carers and Third Sector representatives who are sent our monthly public newsletter which includes CCG and 
wider health news and information. They are invited to CCG events and offered the opportunity to comment on service 
redesign, engagement and consultations.   
  

We also encourage feedback on our services, there are many ways in which patients can let us know their views: 
 Provide feedback to our Patient Engagement and Experience Team via telephone, letter or email  
 Come to one of our Governing Body meetings 
 Join your surgery's Patient Participation Group 
 Join our membership scheme  

 
More information on how to get involved can be found on our website www.sthelensccg.nhs.uk/getinvolved  
 
  

  

 

http://www.sthelensccg.nhs.uk/getinvolved


Working with Healthwatch 

                                                                    

 
 

During 2018/19 the CCG has worked in partnership with Healthwatch St Helens on a number of different 
community engagement events.  
 
• Making the right choice event 
Over 100 people attended the listening event, with 16 organisations holding information stands in the market place and 
presentations delivered by healthcare professionals. We began by giving a brief overview of why we were holding the 
event. We followed this by providing attendees with a list of scenarios and asking them to state where they would seek 
treatment in a range of situations. The presentations focused on: A&E,  GP Services/primary care, Northwest Ambulance 
Service, Pharmacies and medication, Rota GP out-of-hours service, St Helens Walk-in Centre 

• NHS long term plan  
We Healthwatch were asked to hold a general workshop and another workshop targeting a specific group of people. We 
chose people who use, or know someone who uses mental health services, as our targeted cohort, as accessing mental 
health services is a significant issue in St Helens. 
The CCG supported the event and  gave a presentation about what’s happening to improve services locally. Workshops 
took place asking members of the community , voluntary and third sector organisations the following questions.  
• What’s good about services in St Helens? 
• What’s not so good about services in St Helens? 
• What would you do to make services better? 
• We then asked everyone to choose one thing that they would do, above all others, to improve services. 

 
As well as these events Healthwatch also regularly support the work of the CCG by actively promoting, attending our 
local community engagement events and our areas of work to ensure the community have the opportunity to get 
involved and have their say around our work.  
 
For more information on Healthwatch St Helens or view reports on the above pieces of work, please visit 
https://www.healthwatchsthelens.co.uk/  

 

https://www.healthwatchsthelens.co.uk/
https://www.healthwatchsthelens.co.uk/
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Stakeholder forum 

In St Helens we are changing the way that healthcare and social care services are organised in St Helens. Moving forward, 
clinicians, managers and planners will work together and will engage with patients/service users, the public and staff to 
develop plans for a better healthcare and social care system for St Helens’ residents. 
  
We aim to ensure that this local system of care will be organised in the most effective way to provide safe, effective, person 
centered and sustainable care to meet the current and future needs of our population.   
 
The local care system, St Helens Cares, is being developed through locality working. This will see a core team of 
multidisciplinary health care and social care clinical and managerial staff from across St Helens working collaboratively.  
They will work in partnership with our local hospital providers, the ambulance service, local police and fire services, 
community and voluntary services, the local housing trust and education providers. They will engage with the 
full range of people in an open, transparent and accessible way and use their feedback to support the implementation of 
the transformational St Helens Cares Clinical & Support Strategy. 
  
The Stakeholder Reference Forum is established to build and sustain meaningful engagement with people across all 
communities within St Helens, enabling them to have a voice in improving their health and in shaping services as part of St 
Helens Cares. As such, it will play a key role in providing feedback to the St Helens Cares Provider Board and the St Helens 
Cares Executive Board, as well as other governance groups within St Helens Cares, on proposals for service change. 
  
This Forum will be made up of patients, service users and carers, and representatives from groups and organisations that 
represent them or that have an interest in this area. They will offer their perspectives on how St Helens Cares can inform 
and engage with people on its programmes of work. 
  

This will also support the vision of the St Helens People’s Board which is 
 

 Improving people’s lives together, by tackling the challenge of cost and demand. 
 

 



 

What are PPGS? 
 
Geoff Almond - Chair of Mill Street PPG and patient rep on the St Helens CCG Patient Involvement and Experience Group. 
 
"From April 2016 all GP practices were expected to have a patient participation group (PPG) as part of meeting the GP contract. Successful PPGs 
are well supported by their practice. This is essential as the PPG is a partnership between the practice and its patients. 
In St Helens there are 30 PPGs and 34 practices. They operate in different ways and some are more active than others.  
At PPG meetings members are able to raise issues of their own or those of other patients. Its also an opportunity for the practice to update the 
PPG about what is happening at the practice. 
The CCG offers the opportunity for all PPG members to meet as a forum. 
I would encourage everyone to join their PPG. If there isn't one or its not very active then again you have a wonderful opportunity to change 
things”. 

PPGs and forum locally  
The CCG has continued to develop its Patient Participation Group (PPG) forum to share best practice across PPGs and offer 
support and advice to newly formed ones. Membership of the forum has increased, as has the number of GP practices who 
now have an effective PPG.   

 

To support this forum and ensure that views are regularly considered and captured, the engagement team coordinate the 
forum which brings together individual PPGs to share best practice and how they can work together on similar themes. The 
meeting is chaired by the our lay member for patient and public involvement. The agenda is jointly developed by the CCG as 
well as PPG members to ensure all topics are relevant to the forum.    
 
The PPGs also have representation on the St Helens Cares Stakeholder Reference Forum 
 
More information on PPGS can me found on our website https://www.sthelensccg.nhs.uk/get-involved/patient-
participation-groups-ppg/  
 

Patient participation group 

(PPG) and forum  

https://www.sthelensccg.nhs.uk/get-involved/patient-participation-groups-ppg/
https://www.sthelensccg.nhs.uk/get-involved/patient-participation-groups-ppg/
https://www.sthelensccg.nhs.uk/get-involved/patient-participation-groups-ppg/
https://www.sthelensccg.nhs.uk/get-involved/patient-participation-groups-ppg/
https://www.sthelensccg.nhs.uk/get-involved/patient-participation-groups-ppg/
https://www.sthelensccg.nhs.uk/get-involved/patient-participation-groups-ppg/
https://www.sthelensccg.nhs.uk/get-involved/patient-participation-groups-ppg/
https://www.sthelensccg.nhs.uk/get-involved/patient-participation-groups-ppg/
https://www.sthelensccg.nhs.uk/get-involved/patient-participation-groups-ppg/
https://www.sthelensccg.nhs.uk/get-involved/patient-participation-groups-ppg/


Governance structures and the 

patient voice 

CCG Governing Body 

Made up of local GPs, other health professionals and 
lay members who together have a vast experience of 
the local health service – this is the main mechanism 
for public accountability within decision making 

 
Lay Member for Patient and Public Involvement  

Healthwatch   
 

CCG Quality Committee  & Primary Care Committee 

Sub-committee of the Governing Body.  Reports to the 
Governing Body on the development, improvement 
and monitoring of all areas of quality, including patient 
experience 

 
Lay Member for Patient and Public Involvement  

Healthwatch 
 

St Helens Cares Stakeholder Forum  

Strategic public engagement forum - made up of 
patients, carers, Third Sector organisations and Public 
Governors from our main provider organisations 

 
Lay Member for Patient and Public Involvement  

Healthwatch  
 

Patient Participation Forum  

PPG representatives coming 
together to share best practice 
and patient experience 

Four PPG reps sit on the 
Stakeholder Forum  

Wider 
public 

engagement 



Equality & Diversity 

There is clear evidence that people’s health, their access to health services and experiences of health services are affected 
by their age, gender, race, sex, sexual orientation, religion/belief, transgender, marital/civil partnership status and 
pregnancy/maternity status. 
 
Equality Impact Assessments are an important way for health services to assess how any change to services, new services 
or stopping services impacts our population paying particular attention to those protected under the Equality Act 2010 
(highlighted above).   

NHS St Helens Clinical Commissioning Group strives to commission services that 

meet the needs of our communities; improving access and outcomes for 

residents and communities in the area.  

The CCG has undertaken a  number of Equality Impact Assessments throughout the year 

to ensure there won’t be any negative impact to those protected 

characteristics and our most vulnerable patients.   

The CCG strives to engage with its diverse population and use many Third Sector organisations who have already 
established trusted relationships, these include St Helens Carers Centre, Older Peoples Groups. Visually impaired Groups, 
Deafness Resource Centre, St Helens Mind and the Social inclusion Network.  
We work in partnership with our local authority E & D advisor Simon Cousins - Equalities Officer and Andy Woods – NHS 
Senior Governance Manager, who work closely with our key provider St Helens and Knowsley NHS Teaching hospital Trust, 
Northwest Boroughs, Bridgewater NHS Trust, Alder Hey NHS Foundation Trust to strive to make sure services are accessible 
to our local community. 
 
For more information on the work we do or if you have work coming up which requires engagement, Involvement or 
consultation  
Paul Steele – Engagement, Involvement, Communications and Patient Experience Lead 
 



Equality Delivery Systems2 (EDS2) 

The CCG undertook our EDS2 assessment using an agreed toolkit and by engaging with representatives from 
Third Sector organisations who represent and work with the protected characteristics in the Equality Act 
(2010). This approach enables the CCG to more effectively capture work that is being undertaken locally 
that produces better outcomes for patients and staff.   
  

Taking into consideration all the evidence that the CCG produced, the CCG self-graded and then held an 
event for community representatives to discuss the evidence and to agree a final marking. 
 
Representatives who could not attend the event were offered the opportunity to comment  
on the EDS2 via email or telephone and the action plan was taken to groups for further  
discussion.    
 
  

EDS2 is an Assessment Tool designed to measure NHS Equality Performance with 

an aim to produce better outcomes for people using and working in the NHS and 

to gather equality evidence that demonstrates compliance with the Public Sector 

Equality Duty (PSED) of the Equality Act (2010). 

For more information please visit our website www.sthelensccg.nhs.uk  

The CCG is part of a Merseyside E & D 
collaboration led by Andy Woods, to ensure 
our health providers are compliant and follow 
the legislation such as the equality act.    

http://www.sthelensccg.nhs.uk/


Some Highlights from the year 2018/19….  

The work of the Engagement and Involvement Team 

https://www.google.co.uk/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=2ahUKEwiO9NvR59zbAhUFkRQKHV08CnQQjRx6BAgBEAU&url=https://www.videoblocks.com/video/cartoon-clouds-and-blue-sky-fkwvglo&psig=AOvVaw2Fa7Wk0cWkFXX1OrLg7UKb&ust=1529397446718142


Reviewing local health policies 

For each of the policies reviewed an Equality Impact Assessment (EIA) was carried out which assessed any potential 
impact to the protected characteristics under the Equality Act  and vulnerable communities. The EIA also set out the 
approach for the engagement plans, providing a clear understanding of the change to each policy and what would be 
proportionate and fit for purpose engagement, considering the level of change.  
  

A 12 week engagement was undertaken from June to September; using the following tools to enable as many people as 
possible have their say on the impact of any changes brought about by this first phase review of policies: 
  

On-line survey, (also available in paper format), targeting specific cohorts of people and support groups/charities 
through social media  
  

Website hub on the CCG’s website with accompanying Frequently Asked Questions  
  

 For each policy, a plain English document was provided which summarised the policy and provided the rationale 
for the proposed change to allow participants to make an informed decision 

 Paid for social media advertising  
 Engagement events 
 Local media support 

 
To read the full review of the engagement, please click here.  
  

 

IN 2018, St Helens, Halton, Knowsley, Liverpool, Southport & Formby, South 

Sefton, and Warrington CCGs together started the process to review 100 treatment 

policies. 

 

This review was to ensure that NHS resources were being used in the best possible 

way for all patients and to provide equal access to healthcare and treatments, where 

possible, across Mid Mersey area. 

http://www.warringtonccg.nhs.uk/Downloads/Board Papers/GB January 2018/006 18 Collaborative Policy Development Project - Appendix 5.pdf


Stroke 

Following a review of stroke services across Warrington, Halton, St Helens and Knowsley by commissioners working closely with 

provider trusts (Warrington and Halton NHS Foundation Trust and St Helens and Knowsley Teaching Hospital Trust) and with the 

support of the Stroke Association, changes to stroke services were agreed in 2017/2018. 
  

The overall vision for stroke services across Mid Mersey was to have a single hyper-acute unit based at Whiston Hospital 

for Warrington, Halton, St Helens and Knowsley patients.   
  

The first phase of the changes to stroke services meant that any patients who display the signs and symptoms of a stroke, where 

the clinical assessment indicated they would benefit from Thrombolysis (clot busting medication) are taken to Whiston Hospital for 

the acute clot busting treatment, regardless of the day/time.   
  

The second phase of the new pathway extends on this with the development of a specialist single hyper-acute unit, where all 

patients with the symptoms of a stroke will be taken for their acute care.   
  

St Helens, Warrington and Halton Clinical Commissioning Groups undertook a 12 week engagement exercise. The aim of the 

engagement was to gather people’s views on any impact of the changes.   

 

     

 

 

The engagement activity took place over 12 weeks 
 

 

 

  

For St Helens specifically, the engagement activity consisted of attendance at four public events, including a specific event 
facilitated by the Stroke Association, presented at Third Sector groups and presented at three clinical or stakeholder 
meetings.   
Information was sent to key stakeholders including all GPs, MPs, all Councillors, Health and Wellbeing Board and provider 
organisations, Third Sector organisations via St Helens VCA, the CCGs ‘membership scheme’, Healthwatch members, and 
Patient Participation Groups. Information was displayed at GP practices across the town, outpatients and health clinics, 
libraries and other public buildings, including community centres.  Supporting this, two press releases were issued to the 
local media, information was published on the CCG website and promoted through social media. 
  

 
The engagement told us that the local people were in support of the changes, with some specific issues being highlighted, 
including travel concerns and ensuring effective transfer back to Warrington and Halton Hospitals NHS Foundation Trust.  
  

.   



 Let’s do it together  

Every day of the year, the NHS is faced with challenges. 
 
An ageing population, lifestyle factors, changes in public expectations and rising costs 
mean increased pressures on services. 
 
During 2018 / 2019 NHS  services in Halton, St Helens, Knowlsey and Warrington came 
together to create the Let’s Do It Together campaign. 
 
Let’s Do It Together is about highlighting the different NHS services available in each area 
and aims to give people a glimpse into life at the front line of the NHS. 
 
Importantly, the campaign also asks you to get involved and help our doctors and nurses 
help the sickest patients by having a well-stocked home medicine cabinet to treat many 
day to day illnesses at home choosing the most appropriate service when you feel unwell 
 
Looking after yourself and others and check on frail or older neighbours or relatives, 
especially those living alone or who have serious illnesses to make sure they are safe, 
warm and well. 
 
When your loved ones no longer need hospital care we need you to collect them as soon 
as they are discharged to make beds available for the patient who needs it most  
We’re asking you to help us keep our emergency services free for those who need them 
most. 
You can see what we have been doing to support this campaign by clicking onto one of 
our social media platforms 
Facebook 
Twitter 
 
 
 
 
 

Dr Michael Ejuoneatse, Deputy Chair 
& Deputy Clinical Lead 

https://www.facebook.com/sthelensccg/
https://twitter.com/StHelensCCG


Talkfest  

In 2017 the CCG made a commitment to do regular community engagement events called Talkfest. 
Throughout the last 12 months this event programme has gone from strength to strength, working 
closely with the Public Health team, engaging our community in the work of the local care system – St 
Helens Cares. Talkfest includes regular updates on the work of St Helens Cares and the changes to 
health and social care locally. Each event is themed to engage and involve our community in specific 
areas of our work. 
Talkfest programmes include a series of dedicated events within each St Helens ward area, as well as 
workplaces, schools/colleges, community groups and those who support our most vulnerable 
communities, for example, Carers, Older People.  
Talkfest – April 2018  
• Focus on mental health and suicide prevention  
Talkfest – July 2018  
• Community engagement workshop focussed on developing an asset- based community model 
Talkfest – November 2018 
• Focus on self-care and how we can support the community to self-care  
Talkfest – February 2019  
• Focus on developing a community database  
Talkfest – March 2019 – Health and Well-being event  
• Bringing together local services to showcase who they are, what they do and how the community 

can access them 

 



Other areas of work   

                                                                    

Blood Donation 
The CCG worked with NHS Blood and Transplant Service to raise awareness of blood donation, 
As part of this we held a ‘know your type’ event in the town centre and within the Co-op 
distribution centre, following the event St Helens had 50 new people sign up to become 
blood donors  
 
Atrial Fibrillation (irregular heart beat) 
We highlighted awareness of Atrial Fibrillation across St Helens and held a number of drop in 
sessions / awareness stands. During the campaign over 500 member of the community were 
tested and those who tested positive for a potential risk of Atrial Fibrillation were referred to 
their GP for further investigation  
 
Refreshed Engagement Strategy  
In March 2019 Governing body approved the CCGs refreshed Engagement strategy. This 
strategy sets out our objectives and how we plan to engage and involve our wide range of 
stakeholders in our work. This strategy can be found at 
https://www.sthelensccg.nhs.uk/about-us/public-information/publications/   
 
All the work carried out by the team can be found on our website 
www.sthelensccg.nhs.uk/getinvolved  
 

https://www.sthelensccg.nhs.uk/about-us/public-information/publications/
https://www.sthelensccg.nhs.uk/about-us/public-information/publications/
https://www.sthelensccg.nhs.uk/about-us/public-information/publications/
https://www.sthelensccg.nhs.uk/about-us/public-information/publications/
https://www.sthelensccg.nhs.uk/about-us/public-information/publications/
https://www.sthelensccg.nhs.uk/about-us/public-information/publications/
https://www.sthelensccg.nhs.uk/about-us/public-information/publications/
http://www.sthelensccg.nhs.uk/getinvolved


Social media  

                                                                    
Social media has become a more prominent tool for the CCG to use to share information 
and monitor response and feedback. Using both Facebook and Twitter, we promote 
national campaigns, local health messages and give the community the opportunity to get 
involved and have their say.  
 
Our social media accounts are also a key part of our engagement work as they are used to 
start conversations with the community, staff and partners as well as a tool for listening to 
and responding to any concerns or issues including signposting to appropriate support 
services if required.   
 
 
 @sthelensccg 

St Helens Clinical Commissioning Group  



CCG website  

                                                                    
The CCGs public facing website is our main engagement tool as people have access to this 
24 hours a day. Our website is regularly updated to ensure all information is relevant and 
accurate. Over the last 12 months the team have worked hard to develop our get involved 
section and has key information that is relevant to our work on engagement and 
involvement, this information includes:  
• Accessibly  
• Closing the feedback  loop  
• Methods of engagement  
• Engage Newsletter  
• Engagement Blog  
• Engagement opportunities  
• Equalities and health inequalities  
• Healthwatch St Helens  
• Patient Participation Group 
• Talkfest  
• St Helens Cares  
• You said we did and case studies  
• Working with our provides  
• Working with the third sector and voluntary sector  
 
 



Closing the feedback loop  

 
 

Closing the feedback loop is important to us as we want to ensure everybody who has been involved in our work are 
provided with information on how their involvement has been taken into consideration. There are a numbers of 
ways in which we do this depending on your preference. We also use a variety of engagement and communication 
methods to ensure our local community have the opportunity to engage with us in a way they feel able to. The 
teams aim is to engage with the entire community of St Helens at the earliest opportunity then ensuring that those 
who take part in activities are informed of outcomes is essential to successful engagement work. Therefore, we use 
the following mechanisms to make sure that we close the feedback loop. 
 

Partnerships and networks 

CCG Public facing website  

Easy read reports  

Patient Participation 
Groups and PPG 
forum  

Social media 

Patient Experience and 
Involvement Group  

Stakeholder 
Map  

Newsletter – ENGAGE  

Surveys  

Marketplace events   Healthwatch St Helens  

Membership scheme  

Working with 
vulnerable / seldom 
heard groups  

Locality based 
working  

Drop in sessions  

Focus Groups, 
Meetings and 
Events 

Media 

Third Sector, Voluntary 
groups, partners and 
providers  



Paul Steele 

Engagement 

Involvement and Patient 

Experience Lead 

Looking to 2019/2020 

We want to take this opportunity to thank the community, PPGs, patient representatives, 

Third Sector colleagues who work with us and those who have been involved in any of our 

engagement and consultation activities throughout the past year. 
  

Debbie Rigby 

Engagement and 

Communications Project 

Assistant 

Jeanette Livings  

Communications Lead  

 

 

Engagement & Communications Team  

Tel: 01744 627596 
Email: Engagement@sthelensccg.nhs.uk  
Web: www.sthelensccg.nhs.uk 

We really value all the work you do for us, whether that has been completing a survey, attending one of our focus groups, giving us feedback 
on local health service, attending our monthly Health Forum, our PPG Network meeting, being involved in your own GP Practices PPGs or 
being one of our trained patient representatives. We also couldn’t do our job without the volunteers and staff within the Third Sector that 
support us. 
 
  

The past 12 months have been a great year for patient involvement within the CCG, we have developed our Patient Representation Strategy, 
which encourages more patient involvement within our governance and on committees. The first success of this has been the new patient 
Chair of the Health Forum, who sits on the Governing Body representing the patient voice. 
We also have great staff who are dedicated to involving patients, carers, the public, Third Sector organisations in our work so we can only 
improve this partnership in the coming year and will have even more examples next year to celebrate.   
 
The team will continue to work in partnership with the local authority communications and the St Helens Cares communication and 
Engagement Group as we strengthen our integration work as part of the local care system to ensure that together we listen to our local 
community and give them the opportunity to get involved and have their say 
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