
 

Care at the Chemist - Consultation 2019 

Please complete the survey and return to: 

Communications and Engagement Team 
2nd Floor, The Gamble Building 
Victoria Square 
St Helens 
WA10 1DY 

 

1. Do you use Care at the Chemist? (if 'no' go straight to question 6) 

 Yes 

 No 

 

2. Are you answering as: 

 Parent 

 Carer 

 Patient 

 Member of the public 

 GP 

 Nurse  

 Pharmacist 

 Other (please specify)  
 

 
 
 
3. How often do you use Care at the Chemist? 

 Hardly ever – once every six months or less 

 Every other month 

 Once or twice a month 

 Every week 
 
4. Which Chemist do you normally use?  
 
 
 

 

 

5. Have you read the supporting information about the proposed changes to services?  

 Yes 

 No 

 

6. There are four options of what could happen which one would you support?  

 Cease the service – this means the service will end and there will be no Care at the 
Chemist provision 

 Limit the number of pharmacies who offer Care at the Chemist, for example only those 
pharmacies that are open 100 hours will be able to offer the service. (Please provide more 
comments why you support this option) 

 

 



 Limit the number of minor ailments and treatments offered 

 Only offer the service to those aged 17 and under 

 I do not support any option (please leave a comment as to why or what you think we should 
do instead). 

 

 

 

 

 

 

 

7. If the decision was made to cease the service, how would you access treatment for minor 
ailments? 

 Pay for them yourself 

 Rely on family or friends to pay for them 

 Not be able to buy any minor ailment medicines 

 Would visit my GP or Urgent Care Treatment Centre and ask for help 

 Go to A&E and ask for help 

 

8. What is your age? 

 

 10-14  15-19  20-24 

 25-29  30-34  35-39 

 40-44  45-49  50-54 

 55-59  60-64  65-69 

 70-74  75-79  80+ 

 

9. What is your gender? 

 Male 

 Female 

 Intersex 

 Prefer not to say 

 Other 
 

 

 

 

10. Do you consider yourself to have a disability? (the equality act 2010 states a person has a 
disability if they have a physical or mental impairment which has a long term (12 month period or 
longer) or substantial adverse effects on their ability to carry out day to day activities) 

 I do not consider myself to have a disability 

 Physical impairment 

 Sensory impairment 

 Mental health need 

 Learning disability or difficulty 

 Long term illness 

 Prefer not to say  

 Other (please specify) 
 

 

 

 

 

 

 



 
11. What is your ethnicity?  

 English, Welsh, Scottish, Northern Irish, British 

 Irish 

 Gypsy or Irish Traveller 

 Any other white background 

 Mixed/ multiple ethnic groups 

 White and Black Caribbean 

 White and Black African 

 White and Asian 

 Any other mixed/ multiple ethnic backgrounds 

 Asian/ Asian British 

 Indian Pakistani  

 Bangladeshi 

 Chinese 

 Any other Asian background Black/ African/ Caribbean/ Black British African Caribbean 

 Any other Black/ African/ Caribbean background 

 Arab 

 Any other ethnic background 

 Prefer not to say  

 

12. Please provide us with the first part of your postcode? (for example WA10 1) 

 
 
 
 

 

13. Have you ever identified as a transgender or trans person? Equality organisations use the 
terms 'transgender' and 'trans' as inclusive umbrella terms for a diverse range of people who find 
their gender identity differs in some way from the sex they were originally assumed to be a birth.  

 Yes 

 No  

 Prefer not to say  

 

 

 


