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Dear Sir/ Madam 
 
Re: Freedom of Information Request 
 
Further to your recent Freedom of Information request regarding Prescribing, please see 
below our response to your request. 
 
Request/ Response: 
 
I am writing to the NHS St Helens CCG under the Freedom of Information Act 2000 to 
request the following information; 
 
1. Do you have a formulary used by primary care prescribers? If so, what is the status of 

paracetamol tablets and suspensions, ibuprofen tablets and topical non-steroidal anti-
inflammatory drugs with respect to minor conditions associated with pain, discomfort and 
fever?  NHS St Helens CCG recommends that prescribers adhere to the Pan Mersey 
Area Prescribing Committee formulary.  This is a public facing website and each of the 
medicines can be searched on the website using the search facility.  
https://www.panmerseyapc.nhs.uk/formulary/ 
 

2. Is there a current policy regarding prescription of paracetamol tablets and suspensions, 
ibuprofen tablets and topical non-steroidal anti-inflammatory drugs? If so, please provide 
documents and start date.  NHS St Helens CCG has a Self-Care Policy that is publically 
accessible https://www.sthelensccg.nhs.uk/search?search=self+care&singlebutton=final 
version 24.5.19 

 
3. Is there a policy currently being developed regarding prescription of paracetamol tablets 

and suspensions, ibuprofen tablets and topical non-steroidal anti-inflammatory drugs? If 
so, please provide any documents and predicted start date.  N/A Self-Care Policy 
already in place as above. 

 
4. Has there previously been a policy regarding prescription of paracetamol tablets and 

suspensions, ibuprofen tablets and topical non-steroidal anti-inflammatory drugs that has 
been discarded? If so, please provide documents and start and end date.  Version 1 of 
the Self-Care Policy was approved after a 12 week consultation with the public.  This is 
no longer up to date following the NHS England consultation 
https://www.sthelensccg.nhs.uk/media/1446/self-care_policy_final-20-3-17.pdf 

 
5. Regarding prescribing policy has the CCG given consideration to the recent NHS 

England guidance “Conditions for which over the counter items should not routinely be 
prescribed in primary care: Guidance for CCGs” published in March 2018? If so, has this 
guidance been implemented, or is it planned to be implemented?  Yes, please see the 
self-care policy 24.5.19, as at question 2. 
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6. Have you provided any education for prescribers regarding prescriptions for over-the-
counter medication, in particular paracetamol tablets and suspensions, ibuprofen tablets 
and topical non-steroidal anti-inflammatory drugs? If so, when and how were these 
education sessions delivered (for example, meeting, didactic lecture or leaflet)?  The 
Self Care policy has been discussed with all St Helens Prescribers at practice visits.  
There has been no formal educational event/ sessions. 

 
7. Is there any financial incentive for GPs regarding prescription of paracetamol tablets and 

suspensions, ibuprofen tablets and topical non-steroidal anti-inflammatory drugs? If so, 
please provide documents.  There is no financial incentive specifically for the prescribing 
of paracetamol tablets and suspensions, ibuprofen tablets and topical non-steroidal anti-
inflammatory drugs. 

 
8. Is there any planned action to enforce any policy regarding prescription of paracetamol 

tablets and suspensions, ibuprofen tablets and topical non-steroidal anti-inflammatory 
drugs should it not be upheld by prescribers? If so, please provide documents.  The 
CCG can only recommend that prescribers follow the CCG and APC policies and 
formularies.  The Medicines Management Team will implement any actions 
recommended by the Prescribers for their patients e.g. discontinuing medicines on 
prescription that can be bought over the counter or obtained from a minor ailment 
scheme. 

 
Should you require any further information or clarification regarding this response or do not 
feel that your request has been answered as you would expect, please contact us to discuss.  
 
We also wish to take this opportunity to inform you that a formal complaints and internal 
review process is available, which will be managed by a FOI Appeals Officer. 
 
This can be formally requested and must be done within a reasonable period of time (3 
calendar months) from the date this response was issued.  
 
Where you are not satisfied with the response to a request for information that falls within the 
Environmental Information Regulations, you should make a representation for a review to 
FOI Appeals Officer, sthelensccg.foi@nhs.net within 40 days of receipt of the response. 
 
If you are not satisfied with our review under the Freedom of Information Act or the 
Environmental Information Regulations, you may apply directly to the Information 
Commissioners Office (ICO) for a review of your appeal decision.  Generally, the ICO cannot 
make a decision unless you have exhausted our complaints procedure.  
 
The ICO can be contacted at;  
 
ICO, Wycliffe House, Water Lane, Wilmslow, Cheshire, SK9 5AF  
www.ico.gov.uk   
 
Should you need any further clarification or assistance, please do not hesitate to contact me 
quoting the above reference. 
 
Yours sincerely,  
 

 
 
Angela Delea 
Associate Director – Corporate Governance 
NHS St Helens Clinical Commissioning Group    
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