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nd
 May 2019 

 

St Helens CCG 
The Gamble Building 
Victoria Square 
St Helens 
WA10 1DY 
 
 

Dear Sir/ Madam 
 
Re: Freedom of Information Request 
 
Further to your recent Freedom of Information request regarding Homeless Patients, please 
see below our response to your request. 
 
Request/ Response: 
 
I have the following questions about the support offered to homeless patients who attend 
services provided by your CCG, including but not limited to urgent treatment centres.. 
 
1) How many attendances to your organisation were coded as NFA (no fixed address) per 
year in 2015, 2016, 2017, and 2018?  The CCG is unable to answer this question as, 
assuming you mean how many of our registered patients attended services - the CCG does 
not have attendance data the way a hospital does.  We are also unable to identify if a patient 
is homeless or not.  As a general note for homeless patients and services, a person is still 
allowed to be registered to a GP even if they have no fixed address, so in theory, if a patient 
is registered to a GP then they would receive the same services the CCG commissions as 
anyone else. 
 
2) Do services in your organisation have (a) a documented pathway for supporting homeless 
patients; or (b) a housing officer (or similar); or (c) a supply of clean clothes to offer homeless 
people? If yes to (a), (b), or (c) please provide details. 
There are regular “Making every adult matter” (MEAM) meetings where the Local Authority 
Homeless Health team attend along with other partners from housing and probation, to 
discuss ways to support individuals who may be having difficulty with housing/homelessness 
issues. 
 
3) How many patient referrals to a local housing authority under the Homelessness 
Reduction Act 2017 has your organisation made since 1 October 2018?  The CCG does not 
hold this information. 
 
4) What is your organisation doing, or planning to do, to support homeless patients or to 
comply with the Homelessness Reduction Act 2017?  The CCG is aware that the Local 
Authority are currently working with Liverpool City Region to develop the housing first model; 
and with partners in public health, housing, and providers of support including the Homeless 
Health team and drug and alcohol services to develop more coordinated services and 
pathways for the vulnerably housed. 
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Should you require any further information or clarification regarding this response or do not 
feel that your request has been answered as you would expect, please contact us to discuss.  
 
We also wish to take this opportunity to inform you that a formal complaints and internal 
review process is available, which will be managed by a FOI Appeals Officer. 
 
This can be formally requested and must be done within a reasonable period of time (3 
calendar months) from the date this response was issued.  
 
Where you are not satisfied with the response to a request for information that falls within the 
Environmental Information Regulations, you should make a representation for a review to 
FOI Appeals Officer, sthelensccg.foi@nhs.net within 40 days of receipt of the response. 
 
If you are not satisfied with our review under the Freedom of Information Act or the 
Environmental Information Regulations, you may apply directly to the Information 
Commissioners Office (ICO) for a review of your appeal decision.  Generally, the ICO cannot 
make a decision unless you have exhausted our complaints procedure.  
 
The ICO can be contacted at;  
 
ICO, Wycliffe House, Water Lane, Wilmslow, Cheshire, SK9 5AF  
www.ico.gov.uk   
 
Should you need any further clarification or assistance, please do not hesitate to contact me 
quoting the above reference. 
 
Yours sincerely,  
 

 
 
Angela Delea 
Associate Director – Corporate Governance 
NHS St Helens Clinical Commissioning Group    

mailto:sthelensccg.foi@nhs.net
http://www.ico.gov.uk/

