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WA10 1DY 
 
 

Dear Sir/ Madam 
 
Re: Freedom of Information Request 
 
Further to your recent Freedom of Information request regarding IM&T, please see below our 
response to your request. 
 
Request/ Response: 
 
The NHS uses a range of terms IT, IM&T, Information, Digital, Technology among others to 
describe the roles and departments responsible for digital, technology, systems and 
leadership.  When answering the following questions please consider carefully if you have 
single leadership for these or if they are split at the board level.  If the roles are split, please 
provide all roles at board level with responsibility for aspects of digital technology.  For clarity 
please consider the following example. A nurse working in the community uses a device to 
record interaction with the patient.  This information forms part of the electronic record for 
that patient.  Who at Board level within your organisation below the Chair and CEO are 
ultimately responsible for all of the components, system, service, technical tool training and 
support that goes to deliver that tool to the nurse. 
 
1. On the Executive Management Board of your organisation what is the role/job title of the 

person with responsibility of digital technology and information within your organisation?  
The Deputy Chief Finance Officer has responsibility for IM&T within the CCG.  The Chief 
Finance Officer is the Executive Lead. 

2. What other responsibilities does the role identified in question 1 have in addition to 
digital technology? Finance, Performance, Contracts and Estates. 

3. If the board level role has digital technology as part of their portfolio, please ask them to 
estimate what percentage of their time is spent on their digital technology role.  20%, 
however, the provision of this service is supported by a full team within STHK HIS and 
the CCG role is linked to strategy and direction rather than direct service provision. 

4. Does the person in the current board level digital leadership role hold any professional 
qualifications in digital technology? No. 

5. What is the NHS pay band for the board role with responsibility for digital technology? 
Unable to answer due to Identifiable nature of information. 

6. Within your organisation what is the Job title of the person with day to day management 
responsibility for Digital technology.  STHK HIS provide this service as part of an SLA 
with the CCG. 

7. What is the agenda for change pay band for the role identified in question 4.  Unable to 
answer due to Identifiable nature of information. 
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8. If the role identified in question 4 is a Board member are they a full member with 
executive voting rights? CFO is a full voting member of the Governing Body. Deputy 
CFO who will lead on a daily basis reports to the CFO but is not a voting Executive. 

9. What is the role title of the person who is the Senior Information Risk Owner (SIRO) 
within your organisation? Chief Finance Officer. 

10. In the light of the Secretary of State for Health and Social Care, Matt Hancock’s 
statement on 28th November 2018 “So if you’re a chief executive, I don’t expect you to 
know everything about tech, but I do expect you to have a chief information officer on the 
board who does”  Has your board formally discussed changes to the board in relation to 
digital technology? No. 

11. Has your organisation got plans in place to discuss changing digital technology 
leadership at the board level? No, the CCG has an SLA in place with the HIS who are 
led by a Board member at STHK who has a detailed knowledge of technology. 

12. Has your organisation got a plan to change technology leadership at board level and if 
so what are the time scales for this to be achieved. No – see question 11 above. 

13. On average over the past 3 years what is the total annual revenue spending on digital 
technology systems and services within your organisation? I am looking for a total figure 
for all of the recurring revenue spending on staff, systems, licensing, 3rd party support 
etc.  £1,236,809 

14. On average over the past 3 years what is the total annual capital spending on digital 
technology systems and services within your organisation. Again, I am looking for a total 
figure for spending on hardware, software, systems, 3rd parties, project management 
and implementation etc. £110,333 

 
Should you require any further information or clarification regarding this response or do not 
feel that your request has been answered as you would expect, please contact us to discuss.  
 
We also wish to take this opportunity to inform you that a formal complaints and internal 
review process is available, which will be managed by a FOI Appeals Officer. 
 
This can be formally requested and must be done within a reasonable period of time (3 
calendar months) from the date this response was issued.  
 
Where you are not satisfied with the response to a request for information that falls within the 
Environmental Information Regulations, you should make a representation for a review to 
FOI Appeals Officer, sthelensccg.foi@nhs.net within 40 days of receipt of the response. 
 
If you are not satisfied with our review under the Freedom of Information Act or the 
Environmental Information Regulations, you may apply directly to the Information 
Commissioners Office (ICO) for a review of your appeal decision.  Generally, the ICO cannot 
make a decision unless you have exhausted our complaints procedure.  
 
The ICO can be contacted at;  
 
ICO, Wycliffe House, Water Lane, Wilmslow, Cheshire, SK9 5AF  
www.ico.gov.uk   
 
Should you need any further clarification or assistance, please do not hesitate to contact me 
quoting the above reference. 
 
Yours sincerely,  
 

 
 
Angela Delea 
Associate Director – Corporate Governance 
NHS St Helens Clinical Commissioning Group    
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