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Eastern Sector Cancer (Non-Surgical) Transformation 

Programme Frequently Asked Questions (FAQs) from 

Engagement 
 

The following document sets out the more frequently asked questions during 

the engagement period of the Transforming Cancer Care programme across 

Halton, Knowsley, St Helens and Warrington.  This document will be updated 

throughout the consultation period. 

 

1. Questions in relation to the concept of creating a ‘Hub’ for non-

surgical cancer care 

 

a) What is the Hub? 

It will be a centre where people will go for their first appointment with a 

Clatterbridge Cancer Centre specialist oncologist once they have been 

diagnosed with cancer.  It will not deal with all cancer services, only those 

requiring chemotherapy or radiotherapy for common cancers.  It will be a 

centre where people in the Halton, Knowsley, St Helens and Warrington 

areas can all access the same level of high quality care and advice from 

experts, who will determine the best treatment for their cancer. 

 

b) What will the Hub provide?  

At this stage, it has not been determined exactly what the Hub will provide 

as we are taking into account all of the insight gathered through the 

engagement and working with the clinical experts to ensure it meets the 

needs of people.  It is likely to provide services from a multidisciplinary 

team who are all experts in cancer care, including: consultants; 

oncologists; cancer nurse specialists; support workers; research services 

and; therapists.  It will also have some support services such as 

counselling, wellbeing and signposting to help and advice. 

 

c) How will the Hub work with pathways already being used? 

We are working with both local hospital Trusts and the Clatterbridge 

Cancer Centre to ensure that the current pathways into cancer services are 

aligned to the proposal of the new Hub.  The aim of the Hub is that it will 

improve pathways to make it more straight forward and faster for people to 

access non-surgical cancer care once diagnosed. 
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d) How would the hub sit in the current system?  For instance what will 

happen to the Lilac Centre and the CANTreat centre? 

The Hub will be located a current hospital site, which is still to be 

determined.  It will sit alongside the current centres that provide cancer 

care, so that people can still be treated at their local centres once their 

treatment plan has been agreed at the Hub. The Lilac Centre and 

CANTreat centres will continue to provide chemotherapy services and will 

also provide more specialised chemotherapy services than at present.  

This will allow more patients to receive care closer to home, not always 

requiring travel to the Clatterbridge Cancer Centre (due to be relocated to 

Liverpool from the Wirral). 

 

e) Specialist urgent care for cancer patients at the Hub - would it be 365 days 

of the year, 24hrs and who will staff it? 

The Hub will work closely with the existing emergency services to improve 

communication and access to specialist cancer advice.  It will also provide 

a new option for some patients to be seen by the specialist Hub team, thus 

avoiding unnecessary A&E attendance.  The working hours of the new 

facility will be determined by need and activity. 

 

f) Aligning urgent care with A&E services and ambulatory care is key – how 

will this happen? 

Cancer patients often require access to a range of urgent care options that 

might include GPs, paramedic, walk in centre, A&E or hospital care.  The 

Hub will act as a central coordinating body, with the development of a 

single cancer patient help line that is linked to NHS 111 services to ensure 

patients get the right treatment in the right place at the first time. 

 

g) Could psychological support be available for patients and family members 

at the Hub?  

Counselling and mental health support has been put forward from the 

engagement insight to be considered as a key support service to be 

provided at the Hub.  The clinical experts consider it to be an important 

service that is vital for people when they are coping with the stresses of 

cancer diagnosis and treatment.  These services are currently provided by 

the centres where people would receive their treatment locally.  The Hub 

will have a greater role in identifying the need for a range of cancer support 
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including psychological support.  In many cases the patient can then be 

signposted to the nearest support service or to access specialist expert 

support if needed. 

 

h) Will there be some services that are virtual at the Hub and how will 

technology be integrated? 

Integrating technology and digital services is an important part of the Hub’s 

offering to people.  This will include telehealth, access to patient 

information (portal) and self-care supported by Apps.  The Hub will also 

use a single electronic health record that connects with local hospitals and 

community services to support more joined up care and communication. 

 

i) Do patients have to go to hospital for all care e.g. Chemo? 

Chemotherapy and other treatments will be provided for people at their 

local hospital sites where the facilities are available.  However, we will also 

aim to provide as many services as possible at the Hub.  Telehealth and 

self-care apps will mean that many patients can be supported at home, 

avoiding the need for hospital visits.  Chemotherapy will be provided at 

home, work, local hospital and hub…depending on the complexity of the 

treatment. 

 

2. Questions in relation to the potential location of the Hub 

 

a) How will the location be decided? 

Both St Helens and Knowsley Teaching Hospitals NHS Trust and 

Warrington and Halton Hospitals NHS Foundation Trust, are involved in the 

discussions around the development of the Hub.  The hospital sites 

belonging to the Trusts have been visited by our clinical experts and 

independently assessed against our evaluation criteria.  The evaluation 

criteria outline clinical quality, patient access, infrastructure and buildings, 

future proofing (so it can provide services into the future) and strategic fit 

(so that it fits alongside other services needed).  The hospital sites are 

evaluated and scored against the criteria.  In addition, the Trusts are asked 

to submit a proposal for how they would deliver the Hub.  This is all 

considered by our project team, clinical senate and NHS England.  From 

that a preferred location may be put forward, along with other options, to 

the public for full consultation before any decision is made. 
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b) Where will the Hub be located? 

As outlined in the previous question, the location of the Hub is still to be 

determined but it will be at one of the four hospital sites belonging to the 

local Trusts.  These include: Halton, St Helens, Warrington and Whiston 

hospitals. 

 

c) In terms of the location, has it been explored about having it sited 

independently of the Trusts?  

The review includes the need to deliver increasingly specialised cancer 

care in a safe and efficient way as close to home as possible, thus avoiding 

any unnecessary trips to Clatterbridge Cancer Centre.  The review 

identified that the service needs to be located within a hospital Trust site to 

ensure access to a full range of hospital services is available.  The review 

of non-surgical cancer services within the Eastern Sector is centred on how 

to provide the most effective and efficient service for patients.  The 

proposed reconfiguration of cancer services will allow faster access to 

services, a holistic Multidisciplinary Team assessment, enhanced patient 

experience and improved outcomes / survivorship from cancer.  Additional 

capital from NHS England or the Clinical Commissioning Groups is not 

available to build additional sites.  The proposed pathway changes aim to 

improve cancer services at an existing site. 
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3. Questions in relation to the Hub’s consultant team 

 

a) Why is it an issue if you only have one consultant (as there is usually a 

team around them e.g. nurses)? 

Cancer care is becoming increasingly specialised with many new treatment 

options and there are too few specialists to visit every hospital site 

consistently throughout the year. Pooling specialists together in a team can 

ensure constant availability of services and access to a team of experts 

and opinions.  Quite often as the consultants are specialist oncologists, 

they work alone at hospital sites as there is a shortage in terms of this 

expertise.  That means even though they are supported by nurses and 

other professionals, they are likely to be the only cancer consultant 

available.  If they are called away to an emergency, have a holiday or an 

illness then their appointments have to be cancelled as there isn’t any 

cover for their expertise at that site.  If they were to work in teams at the 

Hub then they can link into other expertise and provide for appointments. 

 

4. Questions in relation to the proposed model and infrastructure 

 

a) Understanding the pathways is difficult, how will referral work?  

Currently if a person shows signs of having cancer this may be spotted 

when they go for a routine appointment for another condition, or if they visit 

their GP because they feel unwell or if they are rushed into A&E.  From 

that point they will be sent for tests to determine if it is cancer.  When a 

patient has been diagnosed with cancer and needs chemotherapy or 

radiotherapy, they will be referred to the Clatterbridge Cancer Centre.  If 

the patient has a common cancer, they would be referred into the Hub for 

their first appointment with the Clatterbridge Cancer Centre specialist team, 

so that a treatment plan and support services can be brought together to 

treat them locally. 

 

b) If patients choose not to use the hub how will it be catered for?  

Patients are able to choose a provider of choice for cancer services.  This 

would need to be a hospital that provides the required cancer service(s), 

and may not be the hospital within the closest distance to the patient.  
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Example 1: A Knowsley patient may choose to attend Aintree University 

Hospital NHS Foundation Trust (not a Trust in the Eastern Sector).  If so, 

they will still have the choice to receive local chemotherapy close to home 

perhaps at St.Helens & Knowsley Hospitals. 

 

Example 2:  A Warrington CCG patient may choose to attend The Christie 

NHS Foundation Trust (not a Trust in the Eastern Sector).  If so, they will 

need to attend Christie Trust for all of their chemotherapy, radiotherapy 

and follow up. 

 

More information on the patient choice is available via the link below: 

 

https://www.england.nhs.uk/patient-choice/  

 

c) If you do decide that Radiotherapy will be at the Hub, where will the money 

come from?  

Current Radiotherapy provision is available at The Clatterbridge Cancer 

Centre NHS Foundation Trust (Wirral) and Aintree University Hospital NHS 

Foundation Trust.  Additional Radiotherapy capacity will also be available 

when the new Clatterbridge-Liverpool hospital opens in 2020.  The 

programme team has requested both Trusts within the Eastern Sector, St 

Helens & Knowsley Teaching Hospitals NHS Trust and Warrington & 

Halton Hospitals NHS Foundation Trust, to detail how Radiotherapy could 

be situated within their current estate to aim to futureproof services within 

the Eastern Sector.  At present, and when factoring predicted Radiotherapy 

activity across the Cheshire & Merseyside, there isn’t a need for additional 

Radiotherapy capacity within the Eastern Sector.  NHS England / NHS 

Improvement would be required to fund the installation of additional 

Radiotherapy facilities within the Eastern Sector should there be a capacity 

requirement in future.  

 

d) Is there a lack of funding for the Hub to proceed? 

No, in fact the Clatterbridge Cancer Centre is investing £162 million 

pounds in new and improved specialist cancer services across the region 

and new investment in services in the Hub.  

  

https://www.england.nhs.uk/patient-choice/
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e) How is it going to be funded and staffed? 

It is anticipated that the proposed reconfiguration of cancer services across 

the Eastern Sector will be delivered with additional funding from 

Clatterbridge Cancer Centre, in addition to the current finances and 

workforce available across the Eastern Sector health economy.   

 

f) Are we talking about changing inpatients and making all inpatients at 

Liverpool? 

All current inpatient services that are provided by the Clatterbridge Cancer 

Centre will move to the state-of-the-art facility being built in Liverpool from 

2020.  This does not affect the outpatient services currently being provided 

locally and is not part of this consultation. 

 

g) Is the Hub about replicating Clatterbridge Cancer Centre on a smaller 

scale? 

No, but the Hub will provide standardised care delivered by Clatterbridge 

Cancer Centre in partnership with its staff working alongside local hospital 

staff.  Patients at the Hub will be under the care of Clatterbridge when 

someone is diagnosed with cancer locally and will be receiving non-

surgical treatment.  Patients undergoing surgery will remain under the care 

of hospital / Trust services who have diagnosed that a patient has cancer. 

 

h) How will the care I receive now be greatly improved? 

People will receive faster treatment that is consistent, as currently it can 

vary from each hospital site.  The Hub will work closely with emergency 

services to provide greater access to expert cancer advice and the option 

for some patients to avoid unnecessary admission to Emergency 

Departments.  Currently cancer clinics run 5 days a week across four sites, 

whereas the Hub would operate 7 days a week and 52 weeks a year.  

Rather than consultants working alone, there will be multidisciplinary teams 

working together giving better access to people.  There should be reduced 

waiting times, so that people are seen within 7 days of referral to meet 

National Standards.  All patients will be given access to clinical trials 

(subject to suitability) so that everyone who is eligible can access new 

treatment/therapies.  Some cancer care that is currently delivered at 

Clatterbridge Cancer Centre could be delivered at the Hub, giving more 
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local services.  Finally everyone will have access to the same quality of 

support services. 

 

i) Is the model sound and what is based upon? 

The NHS has a National Cancer Transformation Programme with a 

national strategy for England (2015 – 2020).  The Clatterbridge Cancer 

Centre NHS Foundation Trust has developed a Sector Hub model to 

operate throughout Cheshire & Merseyside, with the Eastern Sector being 

one of the four proposed Sector Hubs.  The model is based upon meeting 

National Cancer Care Standards and has been developed by clinical 

experts.  In addition, the proposed clinical service model will be reviewed 

by an independent panel of clinicians, who will feedback their clinical 

opinions to the programme. 

 

j) Are they speaking with thoracic surgeons because their plans to 

reconfigure are happening in parallel?  

The Clatterbridge Cancer Centre is working with specialist services across 

Merseyside & Cheshire, including thoracic surgery, to ensure future cancer 

services are aligned. 

 

k) It is unclear where the Hub fits into the process - it feels like you are adding 

an extra layer? 

Upon a diagnosis of cancer, the proposed Sector Hub model will provide 

patients faster access to services and a holistic Multidisciplinary Team 

assessment.  Specialist services are currently spread too thinly to offer a 

consistent expert service and screening to access to a full range of support 

services.  The Hub will ensure that patients are seen more quickly by the 

right specialist team and commence treatment sooner.  More patients will 

also be able to access clinical trials than at present.  
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l) Why is surgery being excluded from the pathway? Patients who need 

surgery may feel they are at a disadvantage.  

The proposed reconfiguration of cancer services within the Eastern Sector 

is based upon those patients who do not have surgery as the initial 

treatment option, and as such receive their cancer care from The 

Clatterbridge Cancer Centre NHS Foundation Trust.  The programme will 

review how patients who have subsequent Radiotherapy and/or 

Chemotherapy treatments can access some of the proposed benefits of 

the Sector Hub model. 

 

m) Has there been consideration to expand a current Hub?  

There is no current Hub.  This is a new model of care to improve local 

access to specialist teams. 

 

n) Diagnosis means physical, mental and financial implications, will financial 

implications be considered for the patient?  

The proposed model will ensure everyone is consistently assessed and 

sign posted to services.  There will be advice offered in terms of benefits 

claims when people are unable to work and claims for transport/travel 

costs for treatment.  There is currently a national NHS scheme in place for 

help with travel costs, which is explained to people and they are given help 

in terms of the financial implications should patients be eligible to receive 

assistance. 

 

o) Can you explain how the other Hubs work with Clatterbridge? 

The Hub model is not yet developed and is a new proposal to improve 

care.  The Clatterbridge Cancer Centre NHS Foundation Trust clinical 

service model across Cheshire & Merseyside is a centre for inpatients and 

complex cancer care.  It is looking to develop four Sector Hubs, which will 

provide care for people with more common cancers (lung, breast, 

colorectal and prostate) and some intermediate cancers closer to people’s 

homes.  Sector Hubs serve populations of over 500,000 and The 

Clatterbridge Cancer Centre NHS Foundation Trust has identified the 

following four areas for sector hubs based on patient flow: 

1) Clatterbridge-Wirral – South (Wirral and West Cheshire) (current 

Clatterbridge base). 

2) Clatterbridge-Liverpool – Central (new hospital to be open in 2020 next 

to the new Royal Liverpool hospital). 
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3) Clatterbridge-Aintree – North 

4) Eastern Sector in a location to be determined through a formal process. 

 

5. Questions in relation to transport/access 

 

a) How is transportation and infrastructure being considered in terms of where 

the new centre is placed? 

A project was set up within the programme to look at these elements.  The 

hospital sites are being assessed in terms of aspects such as parking, road 

networks and public transport routes to ensure they have the right 

infrastructure for the Hub. 

 

b) Transport is a major issue.  The 45 minutes is presumably the time by car, 

public transport would take longer as it is not great? 

The Clatterbridge Cancer Centre and cancer services at both St Helens & 

Knowsley Teaching Hospitals NHS Trust and Warrington & Halton 

Hospitals NHS Foundation Trust, have undertaken travel audits to assess 

the methods of patient arriving to appointments.  The majority of people 

(over 90%) who currently access cancer care services travel to 

appointments by car.  However, we are also exploring the routes via public 

transport and are working with the local Healthwatch teams to undertake 

journeys so that we can map this aspect out.   

 

c) You don’t get free transport for all appointments do you? 

There is a NHS Healthcare Travel Costs Scheme in operation which 

provides support to some patients for their travel costs, if they are eligible.  

The Clatterbridge Cancer Centre and both Trusts provide free car parking 

for patients accessing cancer services (following a cancer diagnosis).  

Patients accessing cancer appointments via Patient Transport Services will 

continue to be able to do so.   

 

d) Could there be a toll bridge pass provided? 

Eastern sector patients who currently receive care at the Clatterbridge 

Cancer Centre in Wirral may be required to pay for Mersey Tunnel tolls in 

order to access their care.  Depending on the site of the Eastern Sector 

Hub, bridge toll fares may be required for access over the Mersey Gateway 

(and Silver Jubilee Bridge once reopen) if the Hub is based at Halton 

Hospital.  The process of determining a Sector Hub host location is a long 
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way from being decided though.  The programme team will carry out work 

to understand the financial impact this may have on patients. 

 

6. Questions in relation to clinical trials 

 

a) Are clinical trials local, regional, national or worldwide?  

The Hub will ensure that all patients are screened for trial eligibility.  In 

some instances patients may access these trials locally, but they may also 

be signposted to other hospitals in the region and nationally if there is a 

more appropriate option available. 

 

b) Are clinical trials inside or outside NICE guidelines?  

NICE Guidelines define current standards of care.  Clinical trials investigate 

new and promising treatments that are not currently available and are at 

least as effective as the standard.  

 

c) What is the benefit of clinical trials?  

Clinical trials test new and emerging cancer treatments that are not 

routinely available.  Clinical trials may offer access to new cancer 

treatments and delivered by specialist cancer staff.  All trials are scrutinised 

intensely for safety and are regulated and approved by ethics and expert 

research committees.  These trials ensure we continue to develop the very 

best, evidence-based treatments. 

 

7. Questions in relation to terminology 

 

a) What is ambulatory care?  

Ambulatory care describes clinical services that support day case care 

without the need for a hospital stay or A&E attendance.  Ambulatory care is 

provided on an outpatient basis, including: diagnosis, observation, 

consultation, treatment, intervention, and rehabilitation services.  In most 

cases these will not require follow on care/ transfer to urgent / A&E care. 

 

 

b) What is urgent care?  

It is when you need care urgently within that day (in other words it cannot 

wait for an appointment), but it is not seen as a life threatening emergency 
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where you would need to go to A&E.  However, when a person is 

undergoing cancer treatment a simple cold can cause many complications.  

That is why it is important to establish specialist urgent care for cancer 

patients that meet their specific needs quickly. 

 

8. Other Questions 

 

a) We expect cancer care notes to be available to all professionals treating us, 

but are they? 

Not currently, but the Clatterbridge Cancer Centre is developing a single 

electronic cancer record that will be available to all cancer specialists.  A 

summary of the clinical record will also be made available to other 

professionals across the health economy. 

 

b) How will communications work with GPs, this should be somewhere in the 

process?  

The Clatterbridge Cancer Centre is developing an electronic cancer record 

that can be shared with GPs as a summary record.  This work also 

includes the electronic transfer of clinic letters and discharge notes to 

speed up communication with GPs.  GPs within the 4 areas of the Eastern 

Sector will be made aware of this programme by their local Clinical 

Commissioning Group (CCG).   


