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th
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St Helens CCG 
The Gamble Building 
Victoria Square 
St Helens 
WA10 1DY 
 
 

Dear Sir/ Madam 
 
Re: Freedom of Information Request 
 
Further to your recent Freedom of Information request regarding Primary Care Systematic 
Reviews, please see below our response to your request. 
 
Request: 
 
We are interested to know about any 'delegated home visiting services'.  Some CCGs have 
developed services whereby GP surgeries delegate some of their patient home visits e.g. 
through an acute visiting services or to paramedics.  We are interested to know both if you 
have, or have not adopted this service within your typical surgery hours. We would like to 
know: 

 Do you delegate / outsource any home visiting services within your CCG? How many 
years has this service been in place? 

 How is this managed? Including: how does the patient access the visit + how are 
'suitable' patients selected for this service; who visits (e.g. GP, paramedic); how are 
they paid (by the practice, directly by CCG or other) and how much is this service 
costing each year? 

 Have you conducted/ commissioned any evaluations of this service (and if so, please 
could you provide me with a copy)? 

 
Response: 
 
NHS St Helens CCG commission an AVS (acute visiting service) from our OOH GP provider.  
The AVS was set up as a pilot scheme initially across 9 practices in St Helens covering 
42,000 patients in 2006.  The service became mainstream in April 2014.  It is operational 
Monday to Friday 9am - 7pm and is staffed by ANPS and GPs.  12 visits are available per 
day for patients over 65 who are at risk of A&E attendance.  
 
The patient dials the GP practice, the GP triages the call and if an urgent home visit is 
required and the GP does not have the capacity to undertake the practice it is passed to the 
AVS service.  The service primarily has 2 functions – to respond to GP requests and to 
provide a clinical support to NWAS crews who after assessment in the patient’s own home 
feel that a conveyance is not required.  This is called ‘pathfinder’ and typically the outcome 
for these requests is advice is given over the phone.  The service is a block contract with the 
CCG.  We are unable to share how much this service costs as it is commercially sensitive. 
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The CCG has conducted in house desk top review of the service and also commissioned 
Edge Hill University to conduct an evaluation in 2014.  Again this information is classed as 
commercially sensitive and we are unable to share it in an FOI. 
 
Should you require any further information or clarification regarding this response or do not 
feel that your request has been answered as you would expect, please contact us to discuss.  
 
We also wish to take this opportunity to inform you that a formal complaints and internal 
review process is available, which will be managed by a FOI Appeals Officer. 
 
This can be formally requested and must be done within a reasonable period of time (3 
calendar months) from the date this response was issued.  
 
Where you are not satisfied with the response to a request for information that falls within the 
Environmental Information Regulations, you should make a representation for a review to 
FOI Appeals Officer, sthelensccg.foi@nhs.net within 40 days of receipt of the response. 
 
If you are not satisfied with our review under the Freedom of Information Act or the 
Environmental Information Regulations, you may apply directly to the Information 
Commissioners Office (ICO) for a review of your appeal decision.  Generally, the ICO cannot 
make a decision unless you have exhausted our complaints procedure.  
 
The ICO can be contacted at;  
 
ICO, Wycliffe House, Water Lane, Wilmslow, Cheshire, SK9 5AF  
www.ico.gov.uk   
 
Should you need any further clarification or assistance, please do not hesitate to contact me 
quoting the above reference. 
 
Yours sincerely,  
 

 
 
Angela Delea 
Associate Director – Corporate Governance 
NHS St Helens Clinical Commissioning Group    

mailto:sthelensccg.foi@nhs.net
http://www.ico.gov.uk/

