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Dear Sir/ Madam 
 
Re: Freedom of Information Request 
 
Further to your recent Freedom of Information request regarding Over the Counter Items, 
please see below our response to your request. 
 
Request: 
 
I am writing to you under the Freedom of Information Act 2000 to request the following 

information from your Clinical Commissioning Group regarding NHS guidance on conditions 

for which over the counter items should not routinely be prescribed in primary care.  Please 

provide the information asked for in the following questions: 

 

1. Have you implemented NHS England’s guidance on minor, self-limiting or other 

otherwise short-term conditions for which over-the-counter items should not routinely 

be prescribed? We are in the process of raising awareness and the early stages of 

implementation. 

2. The guidance recommends that vulnerable patients are exempt from the restrictions. 

Under the list of general exception scenarios, the guidelines include “individual patients 

where the clinician considers that their ability to self-manage is compromised as a 

consequence of medical, mental health or significant social vulnerability to the extent 

that their health and/or wellbeing could be adversely affected, if reliant on self-care. To 

note that being exempt from paying a prescription charge does not automatically 

warrant an exception to the guidance. Consideration should also be given to 

safeguarding issues.”  If the guidance has been implemented, have you taken steps to 

ensure vulnerable patients are exempt from the restrictions?  The Medicines 

Management Team would rely on clinicians to advise them of patients that are exempt.  

The patients are able to contact PALs if they have a question/ comment/ complaint 

about their treatment.  We also commission a minor ailment scheme. 

3. Do you currently commission a community pharmacy minor ailments scheme? If so, 

what is the annual funding level for the scheme? Yes, £250k. 

4. Have you commissioned a community pharmacy minor ailments scheme in any of the 

last three years?  Yes, the scheme has been running for longer than 3 years. 
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Should you require any further information or clarification regarding this response or do not 
feel that your request has been answered as you would expect, please contact us to discuss.  
 
We also wish to take this opportunity to inform you that a formal complaints and internal 
review process is available, which will be managed by a FOI Appeals Officer. 
 
This can be formally requested and must be done within a reasonable period of time (3 
calendar months) from the date this response was issued.  
 
Where you are not satisfied with the response to a request for information that falls within the 
Environmental Information Regulations, you should make a representation for a review to 
FOI Appeals Officer, sthelensccg.foi@nhs.net within 40 days of receipt of the response. 
 
If you are not satisfied with our review under the Freedom of Information Act or the 
Environmental Information Regulations, you may apply directly to the Information 
Commissioners Office (ICO) for a review of your appeal decision.  Generally, the ICO cannot 
make a decision unless you have exhausted our complaints procedure.  
 
The ICO can be contacted at;  
 
ICO, Wycliffe House, Water Lane, Wilmslow, Cheshire, SK9 5AF  
www.ico.gov.uk   
 
Should you need any further clarification or assistance, please do not hesitate to contact me 
quoting the above reference. 
 
Yours sincerely,  
 

 
 
Angela Delea 
Associate Director – Corporate Governance 
NHS St Helens Clinical Commissioning Group    

mailto:sthelensccg.foi@nhs.net
http://www.ico.gov.uk/

