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St Helens WA10 1FY 
 
 

 
Re: Freedom of Information Request 
 

Further to your recent Freedom of Information request regarding HR Functions & Workforce, 
please see below our response to your request. 
 

Request/ Response: 
 
Spreadsheet of questions supplied - See attached spreadsheet. 
 
Should you require any further information or clarification regarding this response or do not 
feel that your request has been answered as you would expect, please contact us to discuss.  
 
We also wish to take this opportunity to inform you that a formal complaints and internal 
review process is available, which will be managed by a FOI Appeals Officer.  This can be 
formally requested and must be done within a reasonable period of time (3 calendar months) 
from the date this response was issued.  
 
Where you are not satisfied with the response to a request for information that falls within the 
Environmental Information Regulations, you should make a representation for a review to 
FOI Appeals Officer, sthelensccg.foi@nhs.net within 40 days of receipt of the response. 
 
If you are not satisfied with our review under the Freedom of Information Act or the 
Environmental Information Regulations, you may apply directly to the Information 
Commissioners Office (ICO) for a review of your appeal decision.  Generally, the ICO cannot 
make a decision unless you have exhausted our complaints procedure.  
 
The ICO can be contacted at;  
 

ICO, Wycliffe House, Water Lane, Wilmslow, Cheshire, SK9 5AF  
www.ico.gov.uk   
 
Should you need any further clarification or assistance, please do not hesitate to contact me 
quoting the above reference. 
 
Yours sincerely,  
 

 
Angela Delea 
Associate Director – Corporate Governance 
NHS St Helens Clinical Commissioning Group    
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HR Workforce FOI
Please provide the information below, if it is not possible to provide the information requested due to the information exceeding the cost of compliance 

limited identified in Section 12, please provide advice and assistance, under the Section 16 obligations of the act, as to how i can refine my request.

1. Please provide the following information for the people responsible for the following HR functions Name Job Title Email Address

1a. Overall HR Angela Delea Associate Director: Corporate Governance angela.delea2@sthelensccg.nhs.uk

1b. HR/Workforce Planning Angela Delea Associate Director: Corporate Governance angela.delea2@sthelensccg.nhs.uk

2. For the following financial years, please provide the following information 2015/16 2016/17

2a. What is the organisations total gross pay costs 
(all expenditure on staff)Please refer to the CCG annual report for information (note 4.1)

2b. What is the organisations total pay costs on your permanent workforce 
(staff that hold permanent contracts only)

https://www.sthelensccg.nhs.uk/media/1515/st-helens-ccg-final-annual-report-and-accounts-15-16.pdf

2c. How much did the organisation spend on contingent (non-permanent) or temporary workers 
(this includes any temporary or contract workers such as agency workers, casual workers, temps, self-employed workers / contractors, inc. PSCs, umbrella companies, and all types of 

short and long term contractors) 

https://www.sthelensccg.nhs.uk/media/1448/nhs-st-helens-ccg-annual-report-2016-17.pdf

3. For the following financial years, please provide the following information, providing the figures as the number of employees & full time equivalents (FTE) 2015/16 2016/17

How many permanent workers did the organisation employ:

3a. Number of Employees 80 81

3b. Full Time Equivalent (FTE) 62.29 63.34

On average, how many contingent (non-permanent) or temporary workers has the organisation engaged with: 
(this includes any temporary or contract workers such as agency workers, casual workers, temps, self-employed workers / contractors, inc. PSCs, umbrella companies, and all types of 

short and long term contractors) 

3c. Number of Employees 7 15

3d. Full Time Equivalent (FTE)Please refer to the CCG annual report for information (note 4.2)

https://www.sthelensccg.nhs.uk/media/1515/st-helens-ccg-final-annual-report-and-accounts-15-16.pdf

https://www.sthelensccg.nhs.uk/media/1448/nhs-st-helens-ccg-annual-report-2016-17.pdf

4. Please list the software the organisation uses for the following HR functions
4a. HR ESR ESR

4b. Payroll 
(if the organisation uses multiple payroll software for different workers/payroll frequencies ie. substantive, agency/weekly, monthly payroll - please list all ) ESR ESR

4c. Recruitment NHS Jobs NHS Jobs

4d. HR/Workforce Analytics ESR ESR

4e. Other employee/HR related systems for tracking or planning N/A N/A

5. Please state which Enterprise Resource Planning (ERP) software the organisation utilises e.g Oracle, SAP, PeopleSoft, Workday Oracle Oracle

6. Does the organisation have a HR data warehouse? ESR ESR
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