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Re: Freedom of Information Request 
 

Further to your recent Freedom of Information request regarding Pathology Courier/ 
Transport Services, please see below our response to your request. 
 

Request/ Response: 
 
1. Who is your current and previous pathology logistics contractor (spanning the last 3 

years or existing contract- whichever is longer?  The phlebotomists in the community 
have responsibility for transporting blood samples to the blood clinic/labs.  For the walk 
in centre and some clinics our courier contract is with St Helens Rota.  This has been 
contracted for a number of years. 

2. What is the current contract(s) end date(s) and are there any provision for extensions?  
31st March 2019.  Due to the low level of this contract volume we are not required to go 
out to procurement so as long as we are satisfied the contract will be rolled over. 

3. Who is the named lead undertaking the NHS Improvements ‘Operational Improvement’ 
Activity to move to cluster operations for pathology networks? Please provide their name 
and salutation, their email address and mobile telephone number please.  Unknown. 

4. Who or which body would the procurement of your future contract be made by?  NHS St 
Helens CCG, however due to the small value of the contract it would not be necessary to 
procure. 

5. Please provide the name, address, email and telephone number of the person 
responsible for the commissioning of services and the same for the person responsible 
for reviewing contract performance.  Contract Manager is Ian Campbell 01744 621850 
ian.campbell@sthelensccg.nhs.uk; Commissioning Manager is Caroline Lees 01744 
457270 caroline.lees@sthelensccg.nhs.uk 

6. Please provide the current Service Speciation’s in place across the contract (s).  There 
is currently no agreed service specification in place. 

7. How is your current contract operated (in lots or as a whole)? What are the different 
budgets for these?  Whole. 

8. What is your forecast spend in the following years if known: a). 2018/19 b). 2019/20 c). 
2021/22  2018/19 still under discussion.  Currently no plans in place for 2019/20 – 
2021/22. 

9. Please provide KPI and Penalties measure in place across this contract and the most 
recent performance review of the same.  There is currently no agreed service 
specification in place. 

10. Please provide the current service specification in place?  There is currently no agreed 
service specification in place. 

 
 
 

mailto:sthelensccg.foi@nhs.net
mailto:ian.campbell@sthelensccg.nhs.uk
mailto:caroline.lees@sthelensccg.nhs.uk


Should you require any further information or clarification regarding this response or do not 
feel that your request has been answered as you would expect, please contact us to discuss.  
 
We also wish to take this opportunity to inform you that a formal complaints and internal 
review process is available, which will be managed by a FOI Appeals Officer. 
 
This can be formally requested and must be done within a reasonable period of time (3 
calendar months) from the date this response was issued.  
 
Where you are not satisfied with the response to a request for information that falls within the 
Environmental Information Regulations, you should make a representation for a review to 
FOI Appeals Officer, sthelensccg.foi@nhs.net within 40 days of receipt of the response. 
 
If you are not satisfied with our review under the Freedom of Information Act or the 
Environmental Information Regulations, you may apply directly to the Information 
Commissioners Office (ICO) for a review of your appeal decision.  Generally, the ICO cannot 
make a decision unless you have exhausted our complaints procedure.  
 
The ICO can be contacted at;  
 
ICO, Wycliffe House, Water Lane, Wilmslow, Cheshire, SK9 5AF  
www.ico.gov.uk   
 
Should you need any further clarification or assistance, please do not hesitate to contact me 
quoting the above reference. 
 
Yours sincerely,  
 

 
 
Angela Delea 
Associate Director – Corporate Governance 
NHS St Helens Clinical Commissioning Group    
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