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St Helens CCG 
St Helens Chamber  
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Off Salisbury Street 
St Helens WA10 1FY 
 
 

 
Re: Freedom of Information Request 
 

Further to your recent Freedom of Information request regarding Digital Solutions/ Diabetes, 
please see below our response to your request. 
 

Request/ Response: 
 
1. What is the name of your CCG/Trust/Health board?  NHS St Helens Clinical 

Commissioning Group 
 
2. How many of the people in your community are diagnosed with diabetes? (Please 

indicate numerical value): 

 Type 1 Diabetes - There are currently 943 patients registered with a St Helens GP 
Practice who have Type1 diabetes. 

 Type 2 Diabetes - There are 11,561 patients registered with a St Helens GP Practice 
who have Type 2 diabetes. 
If unknown differentiation, please indicate total amount: N/A 

 
3. What role does your CCG/Trust/Health board play in the reimbursement process for 

digital solutions? At this time the CCG do not have any digital solutions that relate only to 
diabetic management.  It is possible that providers offer such solutions but the request 
would have to go directly to the Trust/Foundation Trust. 

 
4. If you are not the direct decision maker of reimbursement, can your CCG/Trust/Health 

board still pay for medical products to give access to patients? Purchase and 
maintenance of Equipment related to the management of diabetes for patient use would 
be the responsibility of the relevant service provider. 

 
5. Who affects the decision-making process of reimbursement decisions for digital health 

solutions in the UK?  Please specify what power they hold in the process.  (If more than 
one, please rank them by influence, 1 being the most influential).  The CCG do not have 
digital health solutions in relation to diabetes.  Any investment in new technologies would 
go through the process that is defined in the CCG Standing Financial Instructions and 
scheme of delegation and requires a business case sign off in accordance with these 
rules. 
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6. How would you describe the interest of the stakeholders you identified above? (e.g. cost 
reduction, care improvement)?  The impact on the Quality of Care and the Value for 
Money are key to any investment decision. 

 
7. What criteria are most important for your CCG/Trust/Health board when commissioning 

digital solutions (e.g. cost, newness, effectiveness)?  Please rank the criteria, 1 being 
the most important.  There are no set criteria for digital solutions.  The CCG would 
review a business case in the same way as all investment decisions and the impact on 
the quality of care that it provides to St Helens residents would be a priority.  Ensuring 
that investment represents value for money is also a key factor. 

 

8. Are you interested in partnerships with pharmaceutical companies? If yes, please what 
you are seeking from such partnerships.  Any partnership working with pharmaceutical 
companies would  be in line with the CCG ‘Working with the Pharmaceutical Industry’ 
policy: https://www.sthelensccg.nhs.uk/media/1445/working-with-the-pharma-industry-
policy-1-0-final.pdf 

 
9. How does your CCG/Trust/Health board evaluate whether to commission a product for 

diabetes care? The CCG do not commission product for diabetes care; this would be the 
responsibility of the service provider to procure and issue any equipment to patients . 
Any commissioning ideas are prioritised by first determining if the new service or product 
is mandated, if not will it make significant health improvements or have a positive impact 
on the health economy. 

 
10. Does your CCG/Trust/Health board have a policy on the use of health apps? 

 If yes, please specify the health policy(ies): Not at present 

 If no, please provide if and when this will be established: No date set at present 
 

11. Does your CCG/Trust/Health board currently have a budget to use for health apps? 
If no, please provide if and when this will be established: There is currently no specific 
budget but any business case for new technology would identify funding sources.  
Business cases for technology are often self-funding in the long term as they allow 
patients to better manage their health and stay out of hospital. 

 
Should you require any further information or clarification regarding this response or do not 
feel that your request has been answered as you would expect, please contact us to discuss.  
 
We also wish to take this opportunity to inform you that a formal complaints and internal 
review process is available, which will be managed by a FOI Appeals Officer. 
 
This can be formally requested and must be done within a reasonable period of time (3 
calendar months) from the date this response was issued.  
 
Where you are not satisfied with the response to a request for information that falls within the 
Environmental Information Regulations, you should make a representation for a review to 
FOI Appeals Officer, sthelensccg.foi@nhs.net within 40 days of receipt of the response. 
 
If you are not satisfied with our review under the Freedom of Information Act or the 
Environmental Information Regulations, you may apply directly to the Information 
Commissioners Office (ICO) for a review of your appeal decision.  Generally, the ICO cannot 
make a decision unless you have exhausted our complaints procedure.  
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The ICO can be contacted at;  
 

ICO, Wycliffe House, Water Lane, Wilmslow, Cheshire, SK9 5AF  
www.ico.gov.uk   
 
Should you need any further clarification or assistance, please do not hesitate to contact me 
quoting the above reference. 
 
Yours sincerely,  
 

 
 
Angela Delea 
Associate Director – Corporate Governance 
NHS St Helens Clinical Commissioning Group    
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