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th
 July 2018 

 

St Helens CCG 
St Helens Chamber  
Chalon Way 
Off Salisbury Street 
St Helens WA10 1FY 
 
 

Re: Freedom of Information Request 
 
Further to your recent Freedom of Information request regarding Specialist Services Panels, 
please see below our response to your request. 
 
Request/ Response: 
 
PART 1 
I'd like to know whether or not the CCG has a specialist services panel (or equivalent) in 
place (see 'further clarification' below). 
 
The CCG has interpreted specialist services as our criteria based clinical treatments; 
therefore please refer to the Criteria Based Clinical Treatment policy on our website 
(https://www.sthelensccg.nhs.uk/about-us/public-information/drugs-and-treatment-policies/) 
which lists services where there are criteria for referral. 
 
The policy sets out which interventions would need to be submitted to the individual funding 
request team for consideration.  There is a flow chart on page 13 of the policy which shows 
when a panel decision would be sought.  It also sets out, for some interventions, which 
criteria must be met in order for the intervention to go ahead without recourse to the above 
team. 
 
PART 2 
I'd like to request, for each of the years 2013, 2014, 2015, 2016, and 2017, the number of 
referrals for specialist services that have been made to the CCG; broken down by specialist 
service; and also broken down by number successful (or agreed), number unsuccessful (or 
declined), and number deferred, according to the decisions of the panel. 
 
Based on our response to Part 1 above; please confirm which of the Services listed within 
the Policy you would like this information for. 
 
PART 3 
I'd like to request, for each of the years 2013, 2014, 2015, 2016, and 2017, the total number 
of referrals for specialist services that have been made to the CCG broken down by number 
successful (or agreed), number unsuccessful (or declined), and number deferred ONLY.  
 
Please clarify how this question differs from Part 2 question above. 
 
 
- IF the information is not held because the CCG does not have a Specialist Services Panel 
or equivalent, please state so and release the number of referrals only. 
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- IF some of the information is not eligible for release because low statistical values threaten 
the disclosure of personal identifiable information, please say so and state the range of 
values which could trigger this exemption (NB this is typically 1-4 inclusive) 
 
- IF it's not possible to fulfil this request within the cost limit, please state why, and release 
part of the data rather than withholding the full set. 
 
FURTHER CLARIFICATION 
Specialist Services Panels are a cost-managing initiative that have been implemented by 
some CCGs to ensure available resources are used as efficiently as possible. The process is 
as follows: 
 
i. In some areas, when a patient is diagnosed with a treatment that requires a specialist 
service – for example eating disorder outpatient treatment – the patient cannot be referred 
straight to the service by the doctor 
ii. The doctor must make an application (a referral) to the CCG, where the application/referral 
will be scrutinised by what is known as a 'specialist services panel' 
iii. The specialist services panel act as a gatekeeper to these services. They can agree, 
decline or defer the referral. 
 
My freedom of information request relates to all of the decisions made by this panel in a set 
time period for all of these specialist services. 
 
Here is a list of all the specialist services available at an example CCG. They will vary 
according to the CCG, so this should be treated as advisory only: 
 
- Memory disorders 
- Behavioural genetics clinic – autism assessment 
- Behavioural disorders service – ADHD assessment and treatment 
- Chronic Fatigue Service 
- Eating Disorders day care and outpatients 
- Affective disorders outpatients 
- Brain injury outpatients 
- Psychosexual disorders clinic 
- Anxiety disorders residential unit 
 
Should you require any further information or clarification regarding this response or do not 
feel that your request has been answered as you would expect, please contact us to discuss.  
 
We also wish to take this opportunity to inform you that a formal complaints and internal 
review process is available, which will be managed by a FOI Appeals Officer. 
 
This can be formally requested and must be done within a reasonable period of time (3 
calendar months) from the date this response was issued.  
 
Where you are not satisfied with the response to a request for information that falls within the 
Environmental Information Regulations, you should make a representation for a review to 
FOI Appeals Officer, sthelensccg.foi@nhs.net within 40 days of receipt of the response. 
 
If you are not satisfied with our review under the Freedom of Information Act or the 
Environmental Information Regulations, you may apply directly to the Information 
Commissioners Office (ICO) for a review of your appeal decision.  Generally, the ICO cannot 
make a decision unless you have exhausted our complaints procedure.  
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The ICO can be contacted at;  
 
ICO, Wycliffe House, Water Lane, Wilmslow, Cheshire, SK9 5AF  
www.ico.gov.uk   
 
Should you need any further clarification or assistance, please do not hesitate to contact me 
quoting the above reference. 
 
Yours sincerely,  
 

 
 
Angela Delea 
Associate Director – Corporate Governance 
NHS St Helens Clinical Commissioning Group    

http://www.ico.gov.uk/

